AppleShare PC And Lotus Printing Problem: Use Freelance Plus

This article last reviewed: 9 January 1990

- Lotus version 2.0.1 (with the Lotus Val ue Pack, which provides Post Scri pt
printer support. Before this, PostScript was not supported.)

- DOS versions 4.0 and 3.2 and Conpaq 3.3. The problemis the same with
all versions.

- Appl eShare PC 2.0 with Local Tal k
- LaserWiter Driver 6.0 on LaserWiter |INTX

- Inpress, which allows Lotus users to conbine text and graphics on the
same page. It has its own printer drivers.

When | am sending jobs to the printer, there is some comunication going on
between the PC and the LaserWiter. The PCis flashing the wait nessage, and
the green light on the LaserWiter is flashing, but eventually the PC displays
a "systemerror" and needs to be restarted.
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W tested the problemyou described and al so got an error when trying to print
to the LaserWiter IINTX. Using a Local Tal k packet Peek program we coul d not
find any PostScript code in the packets sent to the printer. W doubl e-checked
our installation of the PostScript drivers, and still got no PostScript code
out put from Lot us.

Wiile verifying the installation, we found sonething that describes the above
behavi or: the Lotus Val ue Pack uses CONFI G SYS to support PostScript. To use
the PostScript drivers, you nust install the DOS device driver, LOTUSPS. SYS, in
the CONFIG SYS file. To do this, Lotus has to intercept interrupt 17, which is
used by Ms-DOS for printing.



Since AppleShare PC is | oaded after CONFIG SYS, and it also intercept interrupt
17 to direct printing traffic over the Appl eTal k network, AppleShare PC cl ai ns
ownership of interrupt 17. Therefore, when you print from Lotus, AppleShare PC
gets the data and sends it over the network to the printer because it assumes
the data is in PostScript, and the Lotus device driver in CONFI G SYS does not
have a chance to convert it to PostScript.

The new version of Freelance Plus fromLotus -- which is snaller nmenory-w se
and runs on all of the machines -- conmes with a PostScript driver that not only
wor ks across the Appl eTal k network, but can open and print the Lotus Printgraph
files.

As you know, you can also use a Lotus "add-on" package, such as Allways or
| mpress, as a wor kar ound.
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