Clean System Install on an PCl-based Workgroup Server (8/96)

Article Created: 9 August 1996
Article Reviewed/ Updated: 13 August 1996

This article describes howto do a clean systeminstall of the Mac OS on an
Appl eShare server and preserve privileges. This procedure will work on Wrkgroup
Server and ot her Maci ntosh conputers.

NOTE: This will not cure problens due to corrupted Users & Groups Data File or
Appl eShare PDS file.

This is the procedure to use if your systemsoftware on a Mac OS Appl eShare
server has beconme damaged, and you want to replace it while preserving
privileges and sharing infornmation.

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

First, Restart with either a Disk Tools floppy, or the Workgroup Server CD ROM
and run Disk First Aid and allow any fixes. |If Disk First Aid cannot repair the
drive, you should back up your data, format the drive, and then restore the

dat a.

WARNI NG Be sure to back up data BEFORE formatting a drive because all data will
be I ost during the formatting process.

If your problemwas starting the file server software itself, or in any way

i nvolved with privileges, you will want to attenpt to conpact vol une access
privileges with the AppleShare Admin software prior to resorting to the clean
install. This will frequently fix privilege problenms. If the server still wll
not start, follow these steps:

Cl ean Server Install

Step 1

Startup with the "Wrkgroup Server Software"” CD- ROM disc that cane with your
Wor kgroup Server by pressing and holding the "c" key after restarting until you
see the "Wl cone To Maci ntosh" screen.

At the desktop, the "Workgroup Server Software" CD disc's icon should be in the
upper-right corner of your screen with your hard drive's icon belowit. If



anot her hard drives appear above the "Wrkgroup Server Software" CD, open the
Startup Disk control panel, and select the "Wrkgroup Server Software" CD. C ose
all open windows and restart the conputer. The "Wirkgroup Server Software" CD
shoul d now appear in the upper-right corner above the hard disk.

Step 2
Open the "Install System Software" folder and double click on "Install System
Sof tware. "

Step 3
When the "Wl come to System 7.5" message appears, click Continue.

Step 4

When the installer window appears, press the Comrand- Shift-K keys sinultaneously
(the Command key is the key with the Apple and Clover leaf). You will be
presented with a small dialog box with two sel ections:

 Update Existing System Fol der
 Install New System Fol der

For a clean install, select Install New System Folder and click "OK " Make sure
the Destination Disk on the bottomleft is the hard disk you want to install
onto, then click Cean Install on the bottomright. This will install a new

system fol der and renane you current folder "Previous System Fol der."

Step 5
After the system software has been installed, restart and install Appl eShare
Sof t war e.

NOTE: Be careful not to | aunch Appl eShare until you are instructed to do so.

Step 6
After the conputer has restarted, open the System Folder, and the Preferences
folder. Drag the Users & G oups Data File to the trash. Close the Preferences
fol der.

Step 7

Locate the fol der naned Previous System Fol der and open it, then open the
Preferences folder. Wiile pressing and holding the Option key on your keyboard,
drag the Users & Groups Data File to the desktop. (Holding down the option key
will let you copy the Users & Groups Data File instead of noving it.) O ose the
Pref erences folder and the Previous System Fol der.

Step 8

The System Fol der should still be open (if it's not, open it). Drag the Users &
G oups Data File on the desktop to the Preferences fol der of the open System
Fol der.

Step 9

Restart the conputer and open the Sharing Setup control panel. Enter the

Maci nt osh nane, it does not have to be the sanme nanme as it was before, but if
possi ble, it should be the same to keep from confusing users. Then choose
Appl eShare Admin in the Apple menu. (You may be pronpted for server name and



admn key.) Verify that users & groups are intact. If they are, now run the
Appl eShare File Server program

NOTE: This met hodol ogy will preserve the original System Folder's hierarchy in
the Previous System Folder. At this point you can transfer any itens from your
Previ ous System Fol der to your new one if necessary. BE CAREFUL NOT TO REPLACE
ANY EXI STING | TEMS. Those itens which were either installed during the instal
process, or are unnecessary nay be placed in the Trash
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