Open Transport/PPP 1.0: Troubleshooting (11/96)

Article Created: 11 Novenber 1996

This article provides sone troubl eshooting techniques to conmon issues.
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Your nodemis not listed in the Modem control pane

The nodem script for your nmodem mi ght not be properly installed. Refer to the
OT/ PPP Read Me file in the Open Transport/PPP fol der on your hard disk for the
list of mbdem scripts that came with OI/ PPP. Modem scripts should be in the
Modem Scripts folder, which is located in the Extensions folder (in your System
Fol der). If you do not have the script, check with one of the follow ng sources
to see if a nodem script is avail able:

* your nodem manufacturer's technical support |ine
* your Appl e-authorized deal er
e Apple's Wrld Wde Wb site (http://ww. appl e. com

You are unable to nmake a cal
If you cannot make a call, sonething may be wong w th your tel ephone |ine, your
nodem or the nodem setup

« Make sure your nodemis connected properly and turned on. Refer to your
nodem docunentation if you have any probl ens.

e Make sure your nodemtype and port are correctly selected in the Mddem
control panel

You cannot hear the nodem wor ki ng

Most nodens have built-in speakers that let you hear that the nbdemis worKking.
Wil e connecting to a renote server, you can hear the dial tone, the tones of

t he nunbers being dialed, and the sounds of the nbdenms communicating with each
other. After a connection is successfully established, the nodemtypically turns
the speakers off. If you cannot hear these sounds, try the follow ng:

e Make sure that the Sound option in the Modem control panel is set to On.
e |If your nodem has a volune control, nake sure that it is not turned al
t he way down.



You are unable to connect to a server

If your nbdemis working but you cannot connect to the server, try the foll ow ng
suggestions, in the order in which they are listed here, until you are able to
connect :

e Verify the phone nunber of the server you are trying to call. Dial the
nunber using a regular telephone and listen for the "whistle" of a
nodem WMake sure that you are calling a PPP server.

« Make sure you are a registered user on the server or that the server is
set up for guest access. If you try to connect as a regi stered user
check that you have entered your user name and password correctly.
Passwords are "case-sensitive"—eapitalization matters.

e You may need to create pauses while the tel ephone nunber is being
dialed. Insert a comma between parts of the nunber where a pause m ght
be needed. Inserting a second comma | engthens the pause. For exanple,
the following entries cause OI/PPP to dial a "9" to get an outside |ine,
t hen pause before dialing the rest of the nunber:

9, 555-1234
9,, 555-1234

e Make sure you are using the correct nodem script for your nodem and
that the script canme from Apple or the manufacturer of your nodem To
test if the problemis your nodem and script, try connecting with a
di f ferent nodem

e The server you are calling may require that you log in to a conmand-1i ne
host through a ternminal window. Try selecting the "Connect to a
command-1ine host" protocol option. (Fromthe PPP control panel, click
the Options button, then click the Protocol tab to display the protoco
options.)

e The server you are calling lets you connect directly, but you have
sel ected the "Connect to a comand-|ine host" protocol option. Try
turning this option off. (Fromthe PPP control panel, click the Options
button, then click the Protocol tab to display the protocol options.)

e Try deselecting the "Allow error correction and conpression in nodent
protocol option. (Fromthe PPP control panel, click the Options button
then click the Protocol tab to display the protocol options.)

You cannot nmi ntain the connection

If you are losing the connection, check the foll ow ng:

» Servers sonetinmes devel op problens that | og users out without
explanation. Try calling back later. You mght also try a different
service provider.

« If you have call waiting, an incomng call can interrupt the connection
In the PPP control panel, precede the phone number with the code to turn
off call waiting. Check with your tel ephone conpany to find out the code
to use.

e Many servers automatically end a connection if it is inactive for a
certain time. Check with your Internet service provider or network
adm ni strator.

* Sone conbi nati ons of nodens work better than others. Your nodem may not



be a good match for the nodem of the server you are calling. If
possible, try calling an alternate nunber for the server or using a
di fferent nodem

* You may have noi sy phone lines. If you can hear a "crackle" during a
normal voice call, have your Iine checked by your phone conpany.

You are unable to dial nanually

If you have trouble using the Dial Manually feature, contact the nodem
manuf acturer to be sure the nodem script has been upgraded to support the |atest
features available w th OI/ PPP

Or/ PPP connects when you start your Macintosh

If you do not want OI/PPP to connect automatically to the Internet when you
start up your conputer, nake sure the "Load only when needed" checkbox in the
TCP/ 1P Options dialog box has an X in it. You open the TCP/IP Options dial og box
by clicking the Options button in the TCP/IP control panel. (If the Options
button is not visible, you nmust set the User Mdde to Advanced or Admi nistration
Choose User Mode fromthe Edit nmenu to open the User Mdde dial og box.)

TCP/ I P applications do not start OI/PPP automatically

Be sure that the "Connect automatically when starting TCP/IP applications”
option (in the PPP control panel's Connection options) is selected.
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