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| have a Power Macintosh 7200/90, with System 7.5.3 from Update 2.0, Open
Transport 1.1, Apple Renote Access (ARA) Personal Server 2.0.1, and d obal
Village Plati numnodem acting as an ARA server on a Local Talk network (with no
zones) of 15 devices. Any client calling in is able to see the Local Tal k servers
and printers in the Chooser, but they cannot connect to them Wen connecting to
a server, they get no response. Wen attenpting to print to a printer, they get
the nmessage, "The printer is switched off or disconnected.”

Anot her ARA Personal Server, a Macintosh Classic, on the network lets clients
connect w thout a problem

| have tried resolving this by doing the following to no avail:

e | tried setting ARA 2.0.1 clients to Renbte Only in the Network control
panel .

e« | did aclean install of System7.5.3 with Update 2.0, ARA Personal Server
2.0.1, and dobal Village software on the Power WMaci ntosh 7200/ 90.

What is wong?
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There is a known problemw th ARA servers running Open Transport on a Local Tal k
network. Clients will be able to see services but will be unable to connect to
t hem as you descri bed above.

This issue has been fixed with Open Transport 1.1.1 which is available on Apple
Conputer's online services. These articles can help you | ocate Qoen Transport
1.1.1:

* "Where To Find Apple Software Updates" -- Lists online services for free Apple
sof t war e updat es.

e "(btaining Apple Product Support in the USA" -- Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.
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