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This article includes Frequently Asked Questions (FAQ about Open Transport and
poi nt -t o- poi nt protocol (PPP).

Questions in this FAQ

1) I's Open Transport conpatible with existing Internet Service Providers?

2) Wi ch ndevs are currently supported?

3) Doesn't Apple offer a solution for SLIP or PPP dial-up to the Internet?

4) Does the Apple Internet Connection Kit require Open Transport?

5) If I need an updated copy of one of these ndevs, how can | get the software?
6) Are there other known limtations to backward conpatibility ndev support?

7) |Is there docunentation available to assist with configuring Open
Transport/ TCP?

8) What additional updates are planned for Open Transport to inprove
conpatibility with dial-up internet access?

9) When will Open Transport 1.1 be avail abl e?
10) WIIl Apple provide a SLIP or PPP solution for Qpen Transport?
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1) Question: Is Open Transport conpatible with existing Internet Service
Provi ders?

Answer: Open Transport/TCP currently supports dial-up connectivity to TCP/IP
networ ks, including the Internet, through backward conpatibility with sel ect
third party software nodel s know as "ndevs".



Wth the appropriate ndev software installed, end-nodes can use either Seri al
Line Internet Protocol (SLIP) or PPP to connect to Internet Service Providers
and other dial-up |IP-access points. However, not all versions of all ndevs are
supported by Open Transport backward conpatibility services. It is inportant
that the recommended versions of software be installed for the greatest |evel of
conpatibility.

2) Question: Wich ndevs are currently supported?

Answer: Open Transport 1.0.7 works with the follow ng MacTCP Li nk Access Mdul es
(ndevs), with these known caveats.

e FreePPP - version 1.0 or nore recent; conpatible with Open Transport.

e InterSLIP - Version 1.0.1 is not conpatible with Open Transport, you need a
| ater version. InterCon should be contacted directly.

e InterPPP - use version 1.2.9 or nore recent.

e InterPPP Il - use the nost current version

MacSLI P - use version 3.0 or nore recent; conpatible with Open Transport.

e MacPPP - use version 2.1.3sd or nore recent (2.2.0 not recomended).

Apple is continuing to work with devel opers to better support existing ndevs;
contact the third party devel oper of interest for the nost recent information on
conpatibility.

3) Question: Doesn't Apple offer a solution for SLIP or PPP dial-up to the
I nternet?

Answer: The Apple Internet Connection Kit is a selection of the nost popul ar
Internet applications fromthird party conpanies, including the Netscape
Navi gat or and Real Audi o Pl ayer from Progressive Networks, as well as Jaris
Emailer Lite.

The kit includes MacPPP 2.1.4 along with the Apple Internet Dialer - software
designed to nake it sinpler for Macintosh custonmers to register with a qualified
Internet Service Provider (I1SP) and get connected to the Internet. To help users
work with their Internet applications, the Apple Internet Connection Kit

i ncl udes Apple Guide software for on-1line assistance.

4) Question: Does the Apple Internet Connection Kit require Qpen Transport?
Answer: No, the Apple Internet Connection Kit works with either MacTCP 2.0.6 or
with Open Transport/TCP 1.0.7 or |later

5) Question: If | need an updated copy of one of these ndevs, how can | get the
sof t war e?

Answer: Sources for ndev software will vary, as sone of the recommended products
are comerci al and sone are shareware or public domain



* FreePPP is shareware and can be found on a variety of internet sites;
typically at "info-nmac" mrror sites in the commtcp directory. Alist of
info-nac mrror sites can currently be found at:

htt p: //ww. ncp. com hayden/ i skni i nf o-mac-mirrors. ht n
Sone sites where FreePPP can be found as of Cct. 1995 incl ude:

ftp://mrrors.aol.conf pub/info-nmac/comitcp/
ftp://mrror.apple.commrrors/|nfo-Mc. Archi ve/ commi t cp/

e InterSLIP is public domain software devel oped by InterCon Systenms, and is
currently avail able from

ftp://ftp.intercon.com | nterCon/sal es/InterSLIP/

e InterPPP and InterPPP Il are conmercial software products. For availability
and ordering information contact |nterCon Systens.

e MacSLIP is conmercial software avail abl e devel oped by Hyde Park Software. For
avai lability and ordering information contact Tri Soft.

e MacPPP (v2.1.4) is available as a conponent of the Apple Internet Connection
Kit, Apple Conmputer Inc., US 1-800-462-4396 for fax information or
1-800-538-9696 to | ocate an Apple authorized reseller near you

The Tech Info Library article titled "Locating Vendor Information" can help you
search for InterCon Systenms' and Tri Soft's address and phone numnber.

6) Question: Are there other known limitations to backward conpatibility ndev
support?

Answer: Yes. Due to differences in the underlying architectures between MacTCP
and Open Transport/TCP, and sone current shortcom ngs in the backward
conpatibility services, there are sonme additional linmtations to ndev support:

e Sone ndevs, when used with Open Transport, may not be able to auto-dial, that
is, automatically connect to the service provider when |aunching a TCP/IP
application. This is being addressed by updated versions of ndevs.

 Sone Internet Service Provider do not strictly foll ow standards practices,

whi ch call for assigning end-node | P addresses on the sane subnet as the router
(gateway). Qpen Transport strictly enforces this requirenment in versions prior

to 1.0.7. Beginning with Qpen Transport 1.0.7, the TCP/IP configuration utility
software will automatically generate a conpatible router address to facilitate

connectivity to the ISP if the user | eaves the router address field enpty.

* Once a TCP/IP application |aunches and uses a SLIP or PPP ndev, use of a
different ndev may require restarting the Maci ntosh. Di sconnecting from and
redialing a service provider may also require restarting the Macintosh. This is
pl anned to be addressed in Open Transport v1.1.



7) Question: |Is there docunentation available to assist with configuring Qpen
Transport/ TCP?

Answer: Yes. Although a full user's guide is planned for release with Open
Transport v1.1, configuration tips for OQpen Transport 1.0.x are already
avai l abl e on various sites on the internet including:

ftp://seeding. appl e. conf opentransport/ OTl_gen_i nf o/ TEXT/ OTTCP_Confi g_Ti ps

8) Question: Wat additional updates are planned for Open Transport to inprove
conpatibility with dial-up internet access?

Answer: Open Transport 1.1 is planned to include:

e Support for reconnection of a dial-up session without restart.

* Fix for a conpatibility problemthat could interfere with Qual comm Eudora
users sendi ng short nessages.

9) Question: Wien will Open Transport 1.1 be avail abl e?

Answer: Open Transport 1.1 is scheduled to be available in early 1996. For nore
i nfornmation regardi ng OQpen Transport 1.1, please refer to:

ftp://seedi ng. appl e. conf opent ransport/ OI_gen_i nfo_/ WORD) OT QA

10) Question: WIIl Apple provide a SLIP or PPP solution for Qpen Transport?

Answer: Apple is developing an inplenentation of PPP for Qpen Transport as a
part of the next generation of Apple Renbte Access products. This is planned to
support dial-up access to both AppleTal k and TCP/I P networks. Additional details
wi Il announced at a later date.
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