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| have a Power Maci ntosh 9500 and cannot see any printers with the Apple Printer
Uility v2.0. There are no zones defined on either ny Ethernet or Local Tal k
net wor k.
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There is a conflict between the Apple Printer Uility and Open Transport 1.0.
For exanple, if you launch Apple Printer Uility v2.0 on a Power Macintosh
9500*, and if there are no zones on your network, no printers are displayed in
the printer list. Fortunately, the majority of Ethernet networks have defined
zones, and Power Macintosh 9500 conputers are now shipping with a newer version
of Open Transport, so this conflict will not likely be common. This conflict is
not restricted to Ethernet networks, it also occurs when using Local Tal k.

* Not e:
The Power Macintosh is the only conputer that shipped with Qpen Transport v1.0

Wor kar ound

Upgr ade your Power Maci ntosh 9500 from Open Transport v1.0 to v1.1. Version 1.1
does not have this conflict, and it is part of the System 7.5 Update 2.0
avai |l abl e on online services Apple publishes software updates on

These articles can help you |l ocate the software update nenti oned here:

« "Where To Find Apple Software Updates" - Lists online services for free Apple
sof t war e updat es.

e "(btaining Apple Product Support in the USA" - Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.

Article Change History:
15 May 1996 - Added information on Local Tal k al so bei ng af f ect ed.
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