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| have a Power Macintosh 7500 with Open Transport 1.0.7, MacPPP 2.1.1SD. |'ve

gotten Netscape and Fetch to work. Wth Eudora, however, | have a probl em of not
being able to send nmail. | can receive mail, but when attenpting to send | get
the dialog, "Euroda said 'data:' and server said """, with a sorry button

| have tried three different versions of Eudora -- 1.5.1, 1.5.3, and 2.1.3
(Eudora Pro). | get the sane errors with all of them | have al so called Eudora
techni cal support, and received conflicting information, although the nore
seni or person told me there were problems with 2.1.3.

My question is, does Eudora work with Open Transport? Your Read Me file
i ndicates at |east that Eudora 1.5.1 shoul d work.
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This issue has been taken care of with Open Transport 1.0.8 and later, so you
shoul d upgrade your version of Open Transport. Version 1.1 is part of System 7.5
Update 2.0, which is available fromthe online services where Apple posts

sof tware updates. Al so, Qualcommcurrently recomends using Eudora versions
1.5.3, 1.5.4, 2.1.3, 2.1.4 (or newer) with Open Transport.

If you do not have access to Open Transport 1.0.8 or later the workaround bel ow
may wor k.

Eudora 1.5.1 does work properly with Qpen Transport unless you are using a SLIP
or PPP connection. In this case, Eudora has a issue sending small mail
nmessages.

The workaround at this point is to nake sure the nmail nmessage contains at | east
1500 characters. This seens to allow the nessage to be sent every tine. This
wor kar ound has not received extensive testing and is not guaranteed to work. In
fact, 1500 characters may be a bit of overkill but it seems to be reliable.

These articles can help you |l ocate the software update nentioned here:

* "Where To Find Apple Software Updates™ -- Lists online services for free Apple



sof t war e updat es.

e "(btaining Apple Product Support in the USA" -- Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.

This article is one of many avail abl e through the Apple Fax center. For a
conplete list of available fax docunents, search the Tech Info Library for Apple
Fax Document Index or call the Apple Fax line at 1-800-505-0171 and sel ect
docunent numrber 20000 (Apple Fax - Document |ndex - Product Support Literature).
The Apple Fax center is available free of charge 24 hours a day, 7 days a week.

Article Change History:

24 Cct 1996 - Updated Eudora information

09 Jul 1996 - Added information on Open Transport 1.1.
02 Jul 1996 - Added Fax Doc word

Copyri ght 1995-96, Apple Computer, Inc.

Keywords: knts, kf ax

This information is fromthe Apple Technical Information Library.

19961025 07:52:19. 00
Tech Info Library Article Number: 18638



