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This technical note discusses the fixes and outstanding feature linmtations
of SNAsps Admin vl.1.1 Trace facility. It also provides sone hints on how
to get the nost out of the tracing facility.
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I nt roduction

The SNAsps Admin v1.1.1 Trace facility addresses two of the problens in the
previ ous version: BIND type Decodi ng and the Coax Trace Decoding. In
addition, the Trace facility is now faster

Probl ems fixed

* BIND type Decoding: The BIND responses were sonetinmes displayed with the
wong LU type. This problem has been fixed and the BIND response now
di spl ays the correct LU type.

e Coax Trace Decoding: On a coax gateway, the DVI NFO nessage was i nproperly
decoded as if it had a TH and RH SNA header on the data. The DVI NFO
nmessage i s now decoded correctly.

Qut st andi ng probl ens

e Truncated Data: The Trace data is truncated at 256 bytes. This is a
probl em when you are running in an environnment that has |arger BTU sizes
and you are interested in the data near the end of the frane.

 Lost Frames: Because of the |imt on buffer space avail able on the
gat eway nachine, trace data can be lost. This occurs when data is
arriving at the gateway faster than SNA*ps Admin can display it on the
screen or store it in a file. The gateway can only buffer 32K bytes of
trace data before |osing data.

 V25bis Info: Sone V25bis autodial conmmands will not appear in the |line
trace.

How to nmake the trace work better for you: "Helpful Hints from Steve"



The trace | oses franes because SNAsps Adnin can't copy the trace data from
the gateway as fast as it arrives on the line. The gateway has a linmted
capacity to buffer the data. The faster SNAsps Adnmin can copy the data from
the gateway, the less data will be |ost.

There are several things that you can do to speed up SNAsps Adm n:

e Run SNAsps Adnin on the Gateway nmchine: Running SNAsps Admin on the
same machi ne as the gateway inproves perfornmance because the data does
not need to traverse the Appl eTal k networKk.

e Close Wndows: Wen running the trace, you should close the SNA*ps Adm n
Net wor k Gat eway Status wi ndow, and the Gateway Status wi ndow. Keeping
t hese wi ndows open and up to date reduces the ampbunt of tine SNAsps Adnmin
can devote to copying the trace data.

e Shut down other Applications on the nachine: Having any ot her application
open on the nachine will slow down SNAsps Adnin.
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