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This technical note lists the nbst frequently asked questions regardi ng
SNAsps. The questions are sorted anong three categories: SNAsps 3270, 3287
and 3270 API, Installation and Gateway.
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SNAs ps 3270, 3287, and 3270 API

SNAs ps 3287 For eground/ Background Printing Mdes

Q Wiy does SNAsps 3287 print in the foreground on the LaserWiter LS (and
other direct-connect printers that have background capabilities, such as
the StyleWiter, HP PaintJet, and HP Deskwiter/C)?

A This limtation arises because there isn't a way to detern ne whet her
background printing is supported by a given printer driver. Also,
SNAs ps 3287 needs to prevent the user from doing anything while printing
to a direct-connect I mgeWiter. The conbi nation of these two factors
forces SNA-ps 3287 to handle the situation as you describe. See
Technical Note: "SNAsps05 3287 Tips," for detailed infornmation and a
possi bl e wor kar ound.

SNAs ps 3287 Menory Requirenents
Q | get warnings about |ow nenory while running SNAsps 3287
A:. Increase SNAsps 3287's nmenory size using the Finder's Get Info comand.
SNAs ps 3287 has a default partition of 450K. Each additional page of
unprinted accunul ated data requires one half K of RAM therefore, to
hol d 200 pages of unprinted accumul ated data, you need 550K. If you run
out of nenory by accurul ating too many unprinted pages, SNAsps 3287 will
warn you and stop receiving data fromthe host until some menory is
freed by pages being printed and del eted. See Techni cal Note:
"SNAs ps05 3287 Tips," for detailed informati on about SNAsps 3287 nenory
usage.
Note: SNAeps 3287 v1.1.1 changed the default timeout setting to
i nclude a 200 page tineout limt. At the default nenory size of 512K
SNA- ps 3287 can guarantee having enough nenory to accunul ate and then
print 200 pages w t hout running out of nenory. The new def aul t
setting sinply guarantees that SNAsps 3287 can be installed and used
wi thout fine-tuning the tineout settings even if print jobs arrive



conti nuously.

Does SNAsps 3270 use the Apple 3270 API?

Q Does Apple's 3270 APl support both SNAsps 3270 GC and SNAsps 3270
direct?

A: Apple's 3270 APl is a programming interface which is used to give
host access via a variety of connection methods (both Apple and third
party). SNAsps 3270 GC and SNAsps 3270 are separate products which
currently are not witten to the 3270 APl interface.

Appl e 3270 APl - What files are necessary?
Q Wiich files are necessary to run applications witten to the Apple
3270 APl ?
A. The following files nust be located on the 3270 APl client nachine in
order to allowthe client to access SNAsps Gateways:
ADSP 1.5.1 (only required with system 6. 0. x)
3270 Prep 2.0.1
SNAs ps Access 1.1.1
Appl e's 3270 APl inplementation is witten specifically to support the
SNAs ps Gateway. The necessary file for 3270 APl connectivity via SNAsps
is SNA*ps Access/3270. This file contains Apple's inplenentation of the
APl . As long as these files are on a client nmachine, applications
witten to the APl will work properly via a SNAsps CGat eway.

SNAsps Installation

SNA*ps v1.1.1 and v1.0 Conpatibility

Q Can | freely mx v1.0 and v1.1 clients and gateways?

A: The SNAsps 1.1.1 and 1.0 Gateway packages are not conpatible - always
use a SNAsps Access and a SNAsps Gateway of the same version.
Applications such as SNA*ps 3270 will run over either version of SNAsps
Access (SNAsps 3287 requires SNAsps Access vl1.1.1 and a vl1.1.1 Gateway).
See tech note "SNAspsOl1 Version Conpatibility" for nore details.

Note: SNAsps versions 1.1 and 1.1.1 are conpletely conpati bl e.

SNAs ps - System Software requiremnments

Q What version of the systemsoftware is required for a SNAsps Gateway?

A: SNAsps 1.1.1 uses A/Rose 1.1.8, which will not run on system®6.0.5. You
MUST upgrade to system6.0.7, 6.0.8, or 7.0.x in order to run the 1.1.1
Gat enay.

SNAs ps Gateway won't initialize because machine isn't named

Q | loaded a SNA*ps Gateway on a nmachi ne on which System 7.0 was recently
installed, and the SNA*ps Gateway won't initialize because | haven't
naned ny nachi ne.

A: If you are using System 7.0, SNAsps requires that the owner and name of
the machine in the sharing setup control panel nust be provided. It is
advisable to set this before installing the SNAsps Gateway.

System Files required for SNA*ps Client Access

Q We're upgrading our SNAsps servers and clients fromversion 1.0 to
1.1.1. W use the Installer application to upgrade the Gateways, and
we'd like to use our own aut onated upgrade utility to upgrade the client



machi nes. Can we distribute only the SNA*ps Access without the other
systemfiles and without using the Installer? If we need to distribute
the other systemfiles, which versions do we need for System6.0.5? Are
the systemfiles distributed with the SNA*ps software conpatible with
6.0.5?

The Installer isn't required for upgrading your client machines. The
only systemfiles required on client machi nes are ADSP and SNAsps
Access. You'll need ADSP 1.5.1 for System 6.0.x nachi nes (ADSP hasn't
changed since SNA*ps 1.0.1 was rel eased). However, Apple doesn't support
System 6. 0.5 when using SNAsps 1.1.1. System6.0.7 is the earliest
system software version tested for conpatibility with SNAsps 1.1.1.

What does the SNA-ps install do?

Q

A

When running the Installer to install a SNA*ps 1.1.1 workstation, does
the SNAsps software only copy files, or does it install resources in the
syst enf?

The SNAsps installer software only copies files.

SNAsps - System 7.0 nenory requirenments

Q

A

' m havi ng nenory probl ens when running SNA*ps client software on an
Maci ntosh LC with 2 Meg of nmenory and System 7.0

Pl ease see the rel ease notes for information regarding running in this
configuration. Cenerally, 2.5 Meg of RAMis recomrended when runni ng
SNA*ps with System 7.0.

SNAs ps Gat eway

SNAs ps | ndependent/ Dependent LU Support

Q

The SNAsps Gateway will not let us define a mx of dependent and

i ndependent LUs. W need to support parallel conversations over LU 6.2
and al so provide 3270 sessions. |Is there any way to do this?

The Iimtation is that the gateway does not support dependent and

i ndependent LUs on the sane |ine/partner (PU). There are several

wor karounds for this. |[If you are using SDLC, you can define a
mul ti-drop configuration, (see the sanple multi-drop config). This will
all ow you to run both Dep and Indep on the same SDLC line. |If you are

usi ng Token Ring, then you will need to define two lines and two
partners in a single configuration, the partners should have different
SAP addresses to the same TIC. Then you define Dep and |Indep LUs
separately on the two |ine/partner conbinations (one partner is type 2.1
the other is type 5). Alternatively, you can have two partners with
different XIDs to the same TIC (one PU Dep the other Indep). Either
approach will provide the functionality you need.

SNAsps - Token Ring 4/16 Support

Q

Version 1.0.1 of the SNAsps Gateway will not run on an Apple 4/16
TokenTal k NB Card. (We can nake it work on Apple's previous Token Ring
card but not on the current product). Does version 1.1.1 fix this? If
so, how fast can we get version 1.1.17

Yes, version 1.1.1 is needed. This is currently shipping. You should
send in for a free upgrade. Al custonmers who purchased MacDFT or SNAsps
version 1.0 products are eligible for a free upgrade to the respective
SNAsps version 1.1.1. product. To receive a free SNAsps 3270 version



1.1.1, SNAsps 3270 GC, SNAsps Gateway/ 8, SNAsps CGat eway/ 32 or SNAsps
Gat eway/ 64 upgrade kit, send (1) proof-of-purchase such as an origina
SNAsps 1.0 disk, MacDFT disk, or invoice and (2) your nanme, conpany
nane, address (no P.QO boxes, please), and tel ephone nunber to

Appl e Conputer, Inc.

Pronoti onal Support

Attention SNAsps 1.1.1 Upgrade

P. O. Box 4055

Cupertino, CA 95015
Please allow 3 to 5 weeks for processing and delivery. For non-U.S.
custonmers allow an additional 3 to 5 weeks.

Defini ng Transacti on Program Nanes

Q W can't find a way to use dynanically defined Transaction Program Nanes
(TPNs). They nust be pre-configured in the Gateway. What's the trick?

A: Yes, TP nanes are defined statically. However, you can use the w | dcard
"*" to match any TP nane.

Defining LU Names - AS/ 400 Connection

Q W have a problemwith LU 6.2 sessions, using our Apple 4/16 Token R ng
adapter card with OS/400 2.1.1 on the AS/ 400. The Token ring line,
Control Il er, and Device all show status of ACTIVE. The virtual controller
QPACTLO1 has been created and is showi ng status of ACTIVE. The virtua
devices for this controller are showi ng status of VARY ON PENDI NG W're
getting an SNA negative response with sense code of 0806, which
i ndi cates a request reject, resource unknown. Way we are havi ng probl ens
with this node?

A: In the SNAsps configuration under Renpte LU 6.2's Characteristics you
want the "Network LU Nanme" to be set to DVIAS400. In the trace you sent
us the AS/400 is sending that as its | ocal name and the SNAsps Gat eway
is rejecting it because it doesn't know about the nane DVI AS400. The
nane field in the Renbte LUs 6.2 is for |ocal use by SNA*ps transaction
prograns, and is not the network nane field used to BIND with the
AS/ 400. The Network LU Nane is the nane you shoul d be using.

How Do Mbdes Get Activated?

Q W're experiencing difficulties with SNAsps nodes getting di sabl ed when
we restart it from SNA*Adnmin. Qur configuration file has the
"Automatical ly activate" checkbox set for every node. Mst nobdes are
activated when our gateway starts up, but some are not. Wen we try to
use connections with disabled nodes, we get conmunications errors.
Shoul d t he nodes be enabl ed automatically when the gateway restarts? Can
sone ot her event cause themto be disabled? If external events can cause
a node to be disabled, is there any way for us to tell when this
happens?

A: There are a nunber of reasons for sessions not com ng active. Please
check that you have sel ected the "m ni num prebound" setting if you w sh
sessions to automatically conme active. If this is selected, then you'l
need to check the line trace to determni ne why the binds are being
rejected. There are numerous reasons for this, such as configuration
m smat ch or resource shortages. The sense code infornation associated
with the bind rejects will give a clue to the cause. These types of
nmessages will be logged in the SNAps log facility. Al binds and



session establishnent problenms are routinely |ogged. But again, a line
trace nay be necessary for nore exact infornation regarding the reasons
for the failure. See Tech Note "SNA*ps04 Bullets" for nore

i nformati on.

Support for Third-Party Token Ri ng Cards

Q | have a question about a configuration for using the SNAsps Gateway
over a token ring connection. If | have several Macintosh systens with
DCA (formerly Avatar) 4/16 token ring cards in them (and that's their only
connection to each other; no Local Tal k connections), can | put one Apple
TokenRing card in one of the Macintosh systens and put the SNAsps Gateway
software on that Mac and use that one as the gateway for all the other
Macs? I n other words, can the Macs that contain only Avatar token ring cards
sonmehow comuni cate through the one Maci ntosh that has the Apple token
ring card and the SNAsps Gat eway?

A This will work fine. If you don't have an DCA (formerly Avatar) card in the
machi ne runni ng the SNAsps gateway, you'll still need to run TokenTal k on
t hat machi ne. For the Apple Token Ring 4/16 card use TokenTal k 2.4; for the
TokenTal k 512K board use TokenTal k 2.2

Probl ens Starting Gateways

Q Wien we try to start our SNAsps Gateway, we get a nessage simlar to the
followi ng: "Couldn't open gateway connection to server. Please nmake sure
gateway machine is running." Since this is the gateway machine, |I'm
pretty sure it is running. Any suggestions or ideas?

A: This nessage indicates sone problemwi th ADSP or A/ ROSE. Make sure the
card is secure in the slot, or try noving the card to another slot or
repl acing the card. You can use nprmto diagnose the problem Nprmis a
utility which all ows status nessages fromthe gateway, running on the
NuBus card to be displayed on the Macintosh screen. You can obtain
Nprm t hrough t he normal Apple Support Channels.

SNAs ps Connection to an AS/ 400 - Autoconfigure Option

Q Is there sone setting that would hinder the AS/ 400 from autoconfi guring
devi ces and nodes? Even though the autoconfig paraneter is set to *YES,
it doesn't always create devices and nodes, particularly when the SNAsps
Gateway is set to host node.

A. You need to two autoconfig paraneters: Wth WRKSYSVAL, there's a
par amet er QAUTOCFG t hat says whether to autoconfigure devices
(default=yes). In the line description, there's a paraneter that says
whet her to autoconfigure controllers (default=no).

SNASVCMG Mode - What is it?

Q What is node SNASVCMG?

A: SNASVCMG st ands for SNA Service Manager, and is used by SNAsps for
managi ng paral l el sessions.
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