PCl-Based Power Macintosh: Get Ethernet Address (10/96)

Article Created: 1 Septenber 1995
Article Reviewed/ Updated: 7 Novenber 1996

| have a Power Macintosh 9500 and | amunable to use Get M/Address to determ ne
the Ethernet address of the built-in Ethernet on nmy Power Macintosh 9500. How
can | get the address?
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Current versions of Get M/Address and other network utilities may not work with
System 7.5.2 that cane on sone PCl-based Power Macintosh conputers like the
7200, 7500, 8500, and 9500. You have a number of options.

If you have a Power Maci ntosh 9500 conputer with version 1.0 of the System
Enabl er 701, you should update to System 7.5.3 or later with Open Transport 1.1
or later. You can then find the hardware Ethernet address by opening the

Appl eTal k control panel and clicking the Info button in either the Advanced, or
Admi ni strator node.

You can al so use one of the following to find the Ethernet address:

Apple LAN Uility 1.0bdel

otain a copy of the Apple LAN Uility, version 1.0b4el. This utility can locate
t he physical Ethernet address on a Power Macintosh 7200, 7500, 8500, and 9500
conputers. Look for this updated utility on Apple's online software update

| ocati ons.

| MPORTANT: The Apple LAN Utility, version 1.0b4el is not an officially supported
solution, but has worked for other users in the past. Please refer to the Apple
LAN Utility 1.0b4el ReadMe file by searching for the Technical Information
Library article titled, "Apple LAN Wility 1.0b4el: Read Me File."

The Apple LAN Utility is provided to performthe follow ng tasks:

 Cbtain the burned-in address wi thout connecting to a network.

e Override the burned-in address with a |locally-admni nistered address (this nay
be required for SNA, DECNet, and other environnents).



» Set the speed for Token Ring interfaces that are software sel ectable.

The utility is intended to handle all Apple Ethernet and Token Ring interfaces,
whet her built-in or on cards. Wen run, the utility opens one w ndow per network
interface present in the conputer, describing what its configuration will be the
next tine that interface is activated. This utility nakes no attenpt to alter
the current operation of an active interface.

St andard UNI X Tool s

Many system admini strators may require Ethernet hardware addresses for bootpd
and rarpd configurations. If you are using a UNI X host for these network
configuration services, you can use standard UNI X tools to determnine the

har dwar e address. Foll ow t hese steps:

1) Configure TCP/IP to the desired |IP address
2) Ping the Power Macintosh with Open Transport froma UN X workstation

3) Use arp to display address resolution table. For exanple, in A/UX the conmand
woul d be "arp -a".

The Tech Info Library article titled "Locating Vendor Information" can help you
search for the Apple Order Center's phone nunber

These articles can help you |locate the Apple LAN Wility 1.0bd4el software update
nment i oned here:

"Where To Find Apple Software Updates" -- Lists online services for free Apple
sof t war e updat es.

"Cbtai ni ng Appl e Product Support in the USA" -- Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.
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