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This article provides conpatibility, installation, and post installation
troubl eshooting for AppleShare File Server and System 7.5 Update 2.0.

DI SCUSSI ON = = = = = = = = = = - o x ot o m o e et il

Wor kgroup Servers and 7.5.3 Conpatibility

NuBus- based Workgroup Server 60, 80, 6150, 8150, and 9150 customers can upgrade
to System 7.5.3 by installing the System 7.5 Update 2.0. The Wbrkgroup Server 95
is based on AV UX, and the System 7.5 Update 2.0 is not to be use with this
operating system

| MPORTANT: Pl ease read and follow the instructions that are provided in the
Software 7.5.3 Installing This Update read ne file. In particular, start up the
Maci nt osh or Workgroup Server with the System 7.5.x only chosen in the sets
pop-up nenu of the Extensions Manager control panel, before installing the
System 7.5 Update 2.0

As a precaution, Apple recomrends perform ng a backup of the server before
under goi ng a System Sof t ware upgr ade.

In addition, Apple recomends custoners upgrade to the |atest version of
Appl eShare File Server software appropriate for their server

« Workgroup Servers 60 and 80 or 680x0-based Maci ntosh conputer with Appl eShare
4.0.x -- AppleShare 4.0 users MJIST upgrade to AppleShare 4.0.1 (this is not just
a recommendation, it is requirenent). The AppleShare Tune-Up 4.0.1 is available
on Apple's online services. AppleShare 4.0.1 is functionally equivalent to the
680x0 version of AppleShare 4.0. 2.

 Workgroup Servers 6150, 8150, 9150, or Power PC-based Maci ntosh conputer with
Appl eShare 4.x -- AppleShare 4.2.1 is the current version.

| MPORTANT: Pl ease refer to Tech Info Library article "AppleShare 4.2.1:
Questions and Answers", article ID. TECH NFO- 0018744, for nmore infornmation on
compati bility of AppleShare and Open Transport.



Install System 7.5 Update 2.0 on conputers with AppleShare File Server

« Boot or start up the Macintosh or Workgroup Server froma bootable D sk Tools
Disk or CO-ROM disc. (To start up froma CD ROM on nost Maci ntosh conputers, you
will need to press and hold the C key while the CO-ROM disc is in the CD ROM
drive.) You can ensure that a floppy or COOROMdisc is the start up vol une by

| ooking for its icon in the upper-right nost position on the desktop

* Use Disk First Aid to verify and, if necessary, repair all of the vol unes.
Disk First Aid should be run fromthe Di sk Tools Disk, or fromthe CD ROM disc
(usually located in the UWilities folder).

* Restart the Macintosh or Wirkgroup Server, and eject any CD-ROM disc, so the
server will start up fromthe hard disk. Press and hold the space bar as soon as
the Mac OS screen appears. Continue to hold the space bar until the Extensions
Manager wi ndow di splays. If you nmiss this opportunity, restart the conputer and
try the procedure again.

e Choose System 7.5.x only fromthe Sets pop-up nenu in the Extensions Manager
control panel w ndow.

If you have third-party peripherals that are required for installation and
require an extension, turn those extensions back on by placing a check mark to
the left of the extension. For exanple, include video drivers, alternative input
devices, network card drivers, and renovable nedia. Do not select any other

ext ensi ons, including the extensions required by Appl eShare File Server.

* dick the Extensions Manager wi ndow s close box to continue with the startup
process.

* Insert the System 7.5 Update 2.0 CD-ROM or the first floppy disk. If you are
perform ng a network install, nmount any necessary server.

* Double-click the Installer icon to launch the System 7.5 Update 2.0
installer.

« When you see the Installer's welcome screen, click Continue.

» The Easy Install dialog box appears. Easy Install automatically installs the
files that your particular nodel of conputer needs. Make sure the destination

di sk i ndicated on the screen is the one you want to install the update on. If it
is not, click Switch Disk until the right destination di sk appears.

e Cick Install. Follow the instructions on the screen

* Wien the installation is conplete, click Restart to restart your computer
Press and hol d the space bar as soon as the Mac OS screen appears, and continue

to hold the space bar until the Extensions Manager wi ndow appears. If you m ss
this opportunity, restart the conputer and try the procedure again.



Use the Extensions Manager to turn on the File Server Extension, and, if
present, the Desktop Manager Fix and Installer C eanup extensions.

« When you have verified that the server is operational with the System7.5
Update 2.0 installed, you nmay use the Extensions Manager control panel to sel ect
any third-party extensions and control panels, you nay have been previously
using, to run after restarting the conputer. Contact the third-party software
vendors if these extensions appear to cause additional issues.

Probl ens After The Install

It is inmportant that the instructions provided in the System 7.5 Update 2.0
Installing This Update file are foll owed w thout exception. If you did not

foll ow these instructions, or foll owed them but encountered probl ens afterwards,
you rmay have to performa clean System Software installation, re-apply the
System 7.5 Update 2.0, and reinstall AppleShare File Server.

The instructions below will help you reinstall software. Please read all the
i nstructions through before proceedi ng.

Check Volunes with Disk First Aid

e Start up the Maci ntosh or Wrkgroup Server froma bootable Di sk Tools Disk or
CD-ROM disc. (To start up froma CD-ROM on nobst Maci ntosh conputers, you wll
need to press and hold the C key while the CD-ROMdisc is in the CO-ROM drive.)
You can ensure that a floppy or CO-ROM disc is the start up volume by | ooking
for its icon in the upper-right nopst position on the desktop.

e Use Disk First Aid to verify and, if necessary, repair all of the vol unes.
Disk First Aid should be run fromthe Di sk Tools Di sk, or fromthe CD ROM disc
(usually located in the Uilities folder).

Clean Install of System 7.5.x Software

e If you are using the Disk Tools floppy disk for Disk First Aid, restart the
conputer and insert the first System Software Install floppy disk, and you wll
start up directly to the Installer. If you are using a CD-ROM di sc for Disk
First Aid, you will need to |l ocate and | aunch the System Software | nstaller
application.

e Cick Continue at the Wl come screen.

e Press the Command, Shift, and K keys sinultaneously until a dialog box appears
wi th these options, Update Existing System Folder or Install New System Fol der.

» Select Install New System Fol der and click the OK.
e Click Gean Install on the Installer w ndow.

e When the installation finishes, quit the Installer, restart the server and



i mediately eject the CD-ROM disc, if present.

Install System 7.5 Update 2.0

NOTE: |f using AppleShare 4.0 with the 4.0.1 patch, Apple reconends you install
System 7.5 Update 2.0 first, then install AppleShare 4.0 and the 4.0.1 patch
(see instructions bel ow).

e Insert the System 7.5 Update 2.0 CD-ROM disc or the first floppy disk. If you
are performng a network install, nmount any necessary server.

* Double-click the Installer icon to launch the System 7.5 Update 2.0
installer.

« When you see the Installer's welconme screen, click Continue.

e The Easy Install dialog box appears. Easy Install automatically installs the
files that your particular conputer needs. Make sure that the destination disk
i ndi cated on the screen is the one you want to install the update on. If it is
not, click Switch Disk until the right destination disk appears.

e Click Install. Follow the instructions on the screen.
« When the installation is conplete, click Restart to restart your conputer.

Rei nstal | Appl eShare

* Insert the AppleShare CD-ROM disc or Install floppy disk, run the Appl eShare
Installer, and select Easy Install.

| MPORTANT: |f you installing AppleShare 4.0, performa Customlnstall and omit
the Shared Library Manager. To do this, disnmss a dialog box that appears when
you first launch the installer which explains that the version to be installed
is not conpatible with currently-running version of the Shared Library Manager.

* \Wen the AppleShare installation finishes, let the Macintosh conputer start up
nornal ly.

e |If using AppleShare 4.0, install the 4.0.1 patch at this point.
e Restart.

Ret ai ning Users & Groups and Privil eges

These next steps are inportant in order to retain the users and groups
informati on and privileges on the server. These steps MJST BE FOLLONED before
[ aunchi ng the Appl eShare Admin, or the AppleShare File Server software.

* Open the Preferences folder in the System Folder. Drag the existing Users &
Groups Data File to the trash.

« Drag the original Users & Groups data file fromthe Preferences folder in the
Previ ous System Folder to the Preferences folder in the System Fol der.



e Restart the server. Do not skip this step

* Open the Sharing Setup control panel and enter a name for the server in the
Maci nt osh Nanme field. (This name will appear in the Chooser on client conputers.
To avoid confusion, you can choose the nane the server had before reinstalling
software, however, it is not critical that you do so.)

e To confirmthat the file server is functioning properly, launch the Appl eShare
Adm n program and verify the users & groups information. Then | aunch the

Appl eShare File Server, and logon to the server froma client to verify that
access privileges are properly set.

If you use third-party extensions on the server, you may use the Extensions
Manager control panel to select any third-party extensions and control panels to
run at start up, but do so with caution. Contact third-party vendors if these
ext ensi ons appear to cause issues on the server.
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