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This article contains the answers to frequently asked questions (FAQ on both
Appl eShare and Personal File Sharing.

Questions in this FAQ

1) What do | do if ny users cannot see the server?

2) What do | do if ny users cannot |og on?

3) My users get disconnected unexpectedly. Wat can | do?

4) | selected inherited privileges over explicit, but it is not working. What
can | do?

5) I lost (or forgot) ny adm nistrator's password. \Wat can | do?
6) Wiat can | do to speed up ny server?

7) | cannot get into the Users and Groups control panel on the server. Wat can
| do?

8) My server crashes continually. Wat can | do?

9) | cannot eject renovable nedia. Wat can | do?

10) How do current Appl eShare users upgrade to Appl eShare 4.2?
11) Is Appl eShare 4.2 conpatible with Open Transport?

12) Does Appl eShare 4.2 run on PCl-based Maci ntosh systens?

13) WIIl AppleShare 4.2 run on 68040 machines? WII it run on non- Wrkgroup
Server platforns?

14) Where is the Owmer Nanme and Maci nt osh Nane found in the Sharing Setup
control panel stored?
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1) Question: What do | do if ny users cannot see the server?

Answer: Check the followi ng for a possible solution.

» Make sure file server application has been | aunched.

« Make sure sonething has been shared with the Adnin program

e Make sure the proper network driver is chosen in Network control panel

e Check that network cable connections are securely attached.

2) Question: What do | do if my users cannot |og on?

Answer: Check the following for a possible solution

» Make sure the client user has the correct nane and password.

» Make sure the caps | ock key has not been pressed.

 Make sure that login is enabled for the user in the Admi n program

e Make sure sonething has been shared in the adnm n program and that the
user has access to the shared item

3) Question: My users get disconnected unexpectedly. What can | do?

Answer: Check the followi ng for a possible solution

e Check to be sure the server has not crashed

e Check for network problens, for exanple look for term nation issues with
t he networKk.

4) Question: | selected inherited privileges over explicit, but it is not
wor ki ng. What can | do?

Answer: Refer to the Apple Technical Info Library, and use the search string
"inherit and explicit", to find the article, "AppleShare: Inherited Privileges
Probl em'.

5) Question: | lost or forgot ny admnistrator's password. \Wat can | do?
Answer: Procedures vary dependi ng upon which version of AppleShare File Server
software being used. Refer to the Apple Technical Info Library and use the
search string "appl eshare and admin key" to find the article "Appl eShare Adnin:
VWhat To Do If You Lose the Password”.

6) Question: Whiat can | do to speed up ny server?

Answer: Check the following for a possible solution

» Make sure renote user activity neter is set to 100% which lets the



server access 100% of the available CPU cycl es.

e Check to see if other applications are running on the server, |ike Apple
Internet Router, Print Server, or an e-nail server. |If possible transfer
t hese applications to another conputer. Renove third-party extensions
fromthe conputer to elimnate extension conflicts, or performa clean
system software installation if necessary. On AppleShare 4.0.x or 4.1
servers, you could experinent with different cache settings, as explained
in the manual .

e Look for bottlenecks. If the server is using Local Tal k cabling, consider
usi ng Ethernet. Consider getting a higher performance hard disk drive or
caching SCSI card. Consider upgrading to faster server hardware.

e There is no benefit in increasing RAM allocation to file server
application in the Get Info window The file server extension allocates
t he amount of nenory it needs based on the nunber of concurrent users set
in Admn program

e Try adjusting Disk cache in the Menory control panel anywhere from 256K
to 2048K. Wth AppleShare 3.0, there is no benefit to setting D sk cache
above 2048K

7) Question: | cannot get into the Users and Groups control panel on the server
VWhat can | do?

Answer: To access users and groups informati on on an Appl eShare server, you nust
use the Adnmin program The Users & Groups control panel no |onger works after
Appl eShare has been installed. |If Apple Renmbte Access (ARA) is also installed on
the server, you nust use the AppleShare Admin programto change the users and
groups information.

8) Question: My AppleShare file server crashes continually. Wat can | do?

Answer: Troubl eshoot as you would any other system for exanple, check for
extension inconpatibilities, SCSI bus, or corrupt software. Al so make certain
you at | east have AppleShare v 3.0.1 of software

If a clean installation of the systemsoftware and/or Appl eShare software is
requi red, BEFORE LAUNCH NG THE ADM N PROGRAM do the following to prevent |oss of
access privil eges:

* Reset the server nane in the Sharing Setup control panel. This can be any
nane, just do not |eave the conmputer nane field left blank

* Restore the saved Users & Groups Data file to the Preferences folder in the
Syst em Fol der

These two items will prevent a new PDS file from being created, which would
cause all access privileges to be lost. The AppleShare PDS file is an invisible
file at the root |evel of each shared volunme which keeps track of the access
privileges for that volune. The Users & Groups Data File is the file that keeps
the informati on about users, groups, and the Admin key (password).



9) Question: | cannot eject renpvable nedia. What can | do?
Answer: Try one or nore of the follow ng:

e If no users are | ogged on, drag the icon to the trash.

e If users are logged on, select the UnMount Vol ume conmand fromthe
Server nenu of file server application

e If you tried the above but are still having problens, check the SCS
driver versions, the |atest are recomended.

e« Afreeware utility, Unnmountlt, nmay or may not help to unnmount renovable
vol umes. Look for it on ftp.apple.com or through user groups. Note,
this utility is not supported by Apple.

10) Question: How do current Appl eShare users upgrade to Appl eShare 4.2?

Answer: Custoners who purchased Appl eShare 4.0, 4.0.1, 4.0.2 or 4.1 prior to
Septenber 1, 1995 will pay an upgrade fee plus shipping and handling. Custoners
who purchased AppleShare 4.0.2 or 4.1 on or after Septenber 1, 1995 will receive
t he Appl eShare 4.2 Update for just the cost of shipping and handling. Call the
Appl e Order Center for further upgrade information.

NOTE: Appl eShare 4.2 is supported only on NuBus equi pped Power Maci ntosh and
Wor kgroup Server conputers.

11) Question: |s AppleShare 4.2 conpatible with Open Transport?

Answer: Appl eShare 4.2 is not conpatible with Open Transport. AppleShare 4.2.1
wi Il run on NuBus Power PC Wor kgroup Servers 6150/ xx, 8150/xx & 9150/ xx with the
cl assi c Appl eTal k stack. (Performance with the classic stack is still faster
than Open Transport on these conputers. Wth a future rel ease of Qpen Transport
or AppleShare this may change.) AppleShare 4.2.1 will also run on Open Transport
based Workgroup Servers 7250/120 and 8550/ 132.

12) Question: Does Appl eShare 4.2 run on PCl-based Maci ntosh systens?

Answer: AppleShare 4.2 will NOT run on PCl-based Power Macintosh conputers. An
Appl eShare 4.2.1 is supported on these conputers.

13) Question: WII AppleShare 4.2 run on 68040 nachines? WII it run on
non- Wr kgroup Server platforns?

Answer: Appl eShare 4.2 will NOT run on 68040 or earlier computers. AppleShare

4.2 will run on NuBus equi pped Power Macintosh conmputers, but is only avail able
on Workgroup Servers or as an upgrade for previous owners of AppleShare 4. x.

14) Question: Wiere is the Owmer Nane and Maci ntosh Nane found in the Sharing
Setup control panel stored?



Answer: The Owner Name and Maci nt osh Nane are stored in the System suitcase of
the active System Fol der.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for the Apple Order Center's phone nunber.
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