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If 1"ve lost or forgotten the Administrator's password on an Appl eShare file
server, what do | do?

Dl SCUSSI ON - - - - - - - oo o oo e oo
If you have forgotten the Admin key, refer to the foll ow ng sources:

WARNI NG

Al'l of the procedures |isted bel ow require a back-up copy of the "Users &
Groups" file. Be sure that you have a back-up copy of this file before starting
t he procedure.

For AppleShare 1.0 or 1.1 File Server
See page 137, chapter 6, in the "AppleShare Adm nistrator's Guide." Belowis the
infornation referenced in the "Appl eShare Adm nistrator's Guide":

You have forgotten the Adm n key

If you forget the Admin key that you use while opening Appl eShare Adm n and
don't have it witten down, you'll have to:

1) Use the AppleShare Server Installer disk to start up the server's
Maci nt osh Pl us.

2) While in the Finder, locate the Users & Groups file in the Server
Fol der of the startup volune, drag it to the Trash, and choose Enpty
Trash fromthe Special menu.

3) Open the Appl eShare Adnin application.

4) Select the sane startup volune that you had before.

5) When you're asked to select a Users & Goups file, select the backup
copy of the Users & Groups file.

Cick Volune until you see the disk nane. dick Eject to insert another
disk. If necessary, open any folders in the list until you see the
backup copy of the file. Select the file and click Open.

6) Wien asked, type the server nane and the new Admi n key.

7) Continue to follow the procedure for preparing the server.



For AppleShare 2.0 or 2.0.1 File Server
See page 204, chapter 7, in the "AppleShare File Server Administrator's Cuide."
Below is the information referenced in the "AppleShare Admi nistrator's Guide":

You' ve forgotten the Admin key

If you forget the Admin key that you use to open Appl eShare Admi n and don't have
a witten copy, you'll have to use the follow ng procedure.

1) Use the Server Adnministration disk to start up the server's Mci ntosh.

2) Wiile in the Finder, locate the Users & Groups file in the Server
Fol der of the startup volune, and then drag it to the Trash and choose
Enpty Trash fromthe Special menu.

3) Open the Appl eShare Adnin application.

4) Prepare the sane startup volunme you had before.

5) When you're asked to select a Users & Groups file, select the backup
copy of the Users & Groups file.
Aick Volume until you see the disk nane. (If necessary, click E ect
and then insert another disk.) Open any necessary folders in the |ist
until you see the backup copy of the file. Select the file and click
Open.

6) Wien asked, type the new Adm n key.

7) Continue to follow the procedure for preparing the server.

For AppleShare 3.0 or 3.0.1 File Server
See page 147, chapter 8, in the "Appl eShare Server 3.0 Admi nistrator's Cuide."
Below is the infornation referenced in the "Appl eShare Adm nistrator's Guide":

You' ve forgotten your Adm n key

The Admin Kkey is stored in the Users & Goups Data File. If you forget the

Admi n key, drag the Users & G oups Data File out of the Preferences folder to
the root level of the System Folder. Then restart the Admin program In a nonent
the programw || ask you to provide a new file server nane and Admin key. Enter
the sane file server name, and a new Admin key.

For AppleShare 4.0 File Server

See page 107, chapter 6, in the "AppleShare Adninistrator's Guide" (p/n
030- 4205-A), or see page 93, chapter 5, in the "AppleShare Admi nistrator's
Gui de" (p/n 030-6925-A) Also remenber the serial nunber. Below is the
information referenced in the "Appl eShare Adm nistrator's Guide":

You' ve forgotten your Adm n Key.

The Admin Key is stored in the Users & Groups Data File. If you forget the Adnmin
Key, quit the AppleShare Admi n and Appl eShare File Server programs. Then drag



the Users & Groups Data File out of the Preferences folder to the System Fol der.
Then restart the Admin program In a nonment the programwi |l ask you to provide

a new file server nane and Admn Key. Enter the sane file server nane, and a new
Adm n Key.

Fol |l owi ng this procedure assigns a new Adnmin Key and creates a new Users &
Groups Data File in the Preferences folder. Al of the original user and group
accounts, passwords, and access privileges for shared vol unes are copied from
the old Data File in the System Fol der. You can now delete the old Data File.

For Appl eShare Pro File Server
See page 106, chapter 6, in the "AppleShare Pro Administrator's Guide." Belowis
the information referenced in the "Appl eShare Adnministrator's Cui de":

You' ve forgotten your Adm n Key.

The Admin Key is stored in the Users & Groups Data File. If you forget the Adnin
Key, quit the Admin program (and File Server program if necessary). Then drag
the Users & Groups Data File out of the Preferences folder to the top |evel of
the System Folder. Do not drag it out of the System Folder. (Use the System

Fol der alias to open the System Folder.) Then restart the Admin program 1In a
nmonent the programw |l ask you to provide a new file server name and Adm n Key.
Enter the sane file server name, and a new Adnmi n Key.

Foll owing this procedure nmerely assigns a new Adnmin Key. Al of the original

user and group accounts, passwords, and access privileges for shared volunes are
retained. After you've restarted the Adnm n program you can throw away the copy
of the Users & Groups File you noved fromthe Preferences folder. It is replaced
by a new one within the Preferences folder.

Article Change History:

05 Cct 1995 - Added the Appl eShare Administrator's Guide information.
26 Sep 1995 - Added additional information for AppleShare 4.0.

09 Nov 1994 - Added notation about serial nunber for AppleShare 4.0.x.
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