
Apple Remote Access and Shutdown Delay (5/96)

Article Created: 30 May 1996

TOPIC -----------------------------------------------------------

Why does my Power Macintosh 9500 freeze on shutdown when the Apple Remote Access
(ARA) 2.0.1 extension is active? How can I stop this from happening?

DISCUSSION ------------------------------------------------------

Your Power Macintosh 9500 is technically not freezing, it is pausing as ARA
examines the serial port during the shutdown process. Since the pause may take
up to 10 minutes, the computer certainly could appear to be frozen. Upgrading
your system software with System 7.5 Update 2.0 will solve this issue.

NOTE: This issue seems to occur when using an external modem and not when using
a GeoPort. This is because the GeoPort uses its own drivers, while an external
modem communicates through the serial port drivers which is causing this issue.
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