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I"'mtrying to connect to an Appl eTal k Renote Access (ARA) Server 2.x with ny
Power Book Duo and Express Mddem using Tel econm 2. 0 software. The Renote Access
St atus W ndow shows |'m communi cating at 14.4 kbps, but then gives ne the
followi ng error nessage, "The connection attenpt has failed. The nodens did not
connect properly. Please try again." ARA worked fine with ny other PowerBook Duo

wi th an Express Mddem using the sane password, user nanme, and software. | have
tried a clean install of the Operating System Express Mbdem and ARA software
but it still does not work. \Wat is wong?
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Check your Renpte Access Setup control panel to see which ARA CCL script you are
using. Sonetines if the nodem you are connecting to does not support CNG
signal s, and you have sel ected the Express Mbodem 2. x/CNG i n the Access Setup
control panel, it will give you this type of error. Sinply using the script
Express Modem 2. x instead will |let you connect.

So what is CNG

VWhen you use the CNG scripts, the Express Modemw || transnmits data calling
tones after dialing. Data calling tones allow the renmote machi ne to detect

automatically that an inconming call is a data nodeminstead of a FAX or Voice
call, so the call can be routed to the appropriate software supporting the
servi ce.

Support Information Services
Copyri ght 1995, Apple Computer, Inc.

Keywords: knts

This information is fromthe Apple Technical Information Library.

19960215 11:05: 19. 00
Tech Info Library Article Number: 18369



