Apple Remote Access: Frequently Asked Questions (11/95)

Article Created: 19 July 1995
Article Reviewed/ Updated: 10 Novermber 1995

Thi s docunent contains the answers to frequently asked questions (FAQ about
Appl e Renote Access (ARA).

Questions in this FAQ

« Wiy does ARA give ne an error whenever | |aunch it?

My nodemis not on the Iist of ARA scripts, Were can | get the script
for my nodenf

e When | use ARA to dial the other conmputer, it connects for a few
seconds, then hangs up.

My nodemwi Il not connect at high speed. It is a 14.4 baud nodem and
have sel ected the appropriate nmodem script, but | can only connect at
9600 baud. What can | do?

e I'mconnected via ARA, but where is the stuff on ny other computer?

e | can see the host network but the host network machi nes cannot see ne.
Wiy is this?

« Why can nmy 1.0 ARA not connect to ny 2.0 server?
« Why does ny ARA refuses to start up?

* | amusing Appl eShare and ARA and | cannot access my users and groups
control panel
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Questi on:
Wiy does ARA give ne an error whenever | launch it?

Answer :
You need to turn on AppleTal k. ARA cannot function w thout AppleTal k bei ng



turned on in the Chooser. It will give a nunber of artificial errors if
Appl eTal k is inactive, such as:

"Every tine | try to use ARA, ny conputer tells ne to reinstall. |'ve
tried reinstalling several tinmes, to no avail."

- "l keep getting sone sort of weird error on startup or |aunch of ARA"
Common ones are no description, inits turned off, Error nunber -5555
or larger.

- "Appl eTal Kk Renpbte Access Setup Error: No Description”

Questi on:
My nodemis not on the list of ARA scripts, where can | get the script for ny
nodenf?

Answer :

If your Modemis not listed in the default set of ARA nodem Scripts, please
contact your nodem manufacturer's technical support staff for information on
their specific ARA script. Sone nodem conpani es provide a Bulletin Board Service
(BBS) and others will mail you a nbdem script.

Questi on:
When | use ARA to dial the another conputer, it connects for a few seconds, then
hangs up.

Answer :
This is nost likely a script problem You need to call the manufacturer of your
nodem and get the latest script. Refer to the answer above.

Question:

My nodem wi || not connect at high speed. It is a 14.4 kbps nodem and | have

sel ected the appropriate nodem script, but | can only connect at 9600 bps. Wat
can | do?

Answer :
Make sure you are using a hardware handshake cable. You can check with the nodem
manuf acturer to verify this.

Questi on:
I'mconnected via ARA, but where is the stuff on ny other conputer?

Answer :

Connecting via ARAis just |ike being connected to the network. You still need
to go to the Chooser, click on AppleShare, select a server, and so on. Do the
thi ngs you would normally do if you were connected to the network. Note: O her
conputers cannot see you. Refer to the question bel ow

Questi on:
| can see the host network but the host network machi nes cannot see ne. Wiy is



t his?

Answer :

ARA only acts as a half router, it only goes one way. The caller can see the
renote network but the renmote network cannot see the callers network. If you
want to set up a full router that will join the two networks you need to use the
wi de area features of the Apple Internet Router 3.0.

Questi on:
Why can nmy 1.0 ARA not connect to nmy 2.0 server.

Answer :

You need to downl oad the ARA 1.0 dient Enabler which will let a 1.0 client call
into a 2.0 server. Oherwise, ARA 1.0 is inconpatible with 2.0 servers. However,
you can put the 2.0 client into conpatibility node and dial into a 1.0 server.

Questi on:
Wiy does ny ARA software refuses to | aunch?

Answer :

You need to be using at |east AppleTalk version 57.04. A d installers wll
sonetines install an old version. Just reinstalling using the ARA installer
after running an older installer will fix the problem

Questi on:
I am usi ng Appl eShare and ARA and | cannot access ny Users and G oups control
panel .

Answer :

ARA uses the sane Users and Groups file that is used by file sharing unless you
have installed the AppleShare file server. In order to change the users and
groups information under Appl eShare you must run Appl eShare Adnin. The users
dialog will have an "allow this user to log in" option bel ow the standard
preferences information if ARA has been installed. ARA is inconpatible with
Appl eShare 2.0 and with Appl eShare Pro.
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