AppleShare, ARA, Personal File Sharing and TOPS (10/94)
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Cccasionally, users will report problens w th using AppleShare or Personal File
Sharing such as:

e Inability to start file sharing.

e Errors installing Apple Renpte Access.

e Inability to launch or configure Apple Renpte Access.

e System bonmbs when openi ng Chooser or when sel ecting Appl eShare i n Chooser
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I f Appl eShare users running on ol der Maci ntosh conputers report these types of
probl ens, check to see if TOPS has ever been in use in the environnment. TOPS was
a popul ar pre-System 7 way of setting up an ad-hoc network with distributed file
shari ng.

Unfortunately, when Apple finished AFP, TOPS was not conpliant. Remants of TOPS
software left in the System Fol der can cause Mici ntosh conputers running System
7 to behave abnornally.

TOPS can be conpletely remobved by two nmeans only -- 'De-install' fromthe TOPS
master installation diskette (unknowable results in System7), or by a clean
systeminstall (preferred). This is because the TOPS installer put AFP

non- conpliant resources into the Systemfile directly. Installing System7 over
the top of System6 will not elimnate these resources, and the conpatibility
checker doesn't report them

W have seen nore than a few situations where TOPS was the cul prit causing
unexpected crashes of servers and workstations, inability to run File Sharing,
or inability to use Appl eShare once install ed.
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