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WIIl an Express Modem or CGeoPort with the | atest Express Mbdem software and ARA
installed, route the incoming calls to the correct application, Faxes to Fax
Terminal and data to ARA?

Also if Apple Phone is running, do calls get routed to it, or if Apple Phone is
not running but an answering machi ne and/ or tel ephone is chained off the
GeoPort, do voice calls goto it?
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GeoPort with Fax Software and ARA

Maci nt osh conputers using a GeoPort are capabl e of auto-answering an inconing
call and switching to the appropriate application: ARA, Fax Terninal, or voice
to a tel ephone. Wth current versions of ARA and the GeoPort with Express Mydem
software, the tel ephone signal automatically gets switched to the correct
application. There is currently no provision to switch to a "voice" or other
data application although this may be possible in the future.

Express Modem with Fax Software and ARA

Maci nt osh Power Book and Maci ntosh 630 fanmily conputers with Express nodens are
al so capabl e of auto-answering an incomng call and switching to the appropriate
application: ARA or Fax Term nal

GeoPort with Apple Phone, Fax Software, and ARA

First, Apple Phone only works with Quadra 660AV and 840AV systens, and it is not
currently conpatible with any Power Maci ntosh, Power Book, or other Macintosh
conputers. Apple Phone 1.0.1 is not conpatible with either ARA Personal 2.0, or
Fax Term nal 1.2 software. You can run only one tel ecomuni cations application
at a tine using the GeoPort tel ecommunications adapter. Renmenber the Express
Modem sof tware counts as one application, and you can have multiple applications
that use this software running at the sane tine. Apple Phone, which is not

nodem based, does not use the Express Mbdem software, so you have an either/or
situation if you want to use Apple Phone software.



Aut o-swi tching to Appl e Phone may be possible with future versions but as of
October 1994 it is not a feature.

Fax Machi ne Conpatibility

Sone fax machi nes do not send the mandatory fax "calling tone", and therefore
are not recognized as a fax when the Fax Arbitrator is active and decidi ng
whet her an incomng call is fax or data.

If you are uncertain whether the sending fax machi ne should work with Fax
Term nal and ARA, the calling tone is a one-second beep, followed by a

one- second pause, followed by the "phone ring". The beep can actually occur
before -- or after -- the phone ring, that is, the sequence can be

ri ng- pause-beep i nstead. Regardless, this three-second sequence nust start as
soon as the dialing nodem goes of f - hook

The following is specified in the CCTT specification

"Calling Tone: To indicate a calling non-speech terninal. This signal is
mandatory for autonatic calling and optional for nanual units."
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