X.25 Extension: Error in Port Configuration (3/94)

Article Created: 24 Mar 1994

I"mgetting an error in the port configuration for the X 25 port on ny ARA
Multi Port server with the X 25 extension installed.
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You shoul d check the follow ng:

e Verify that the MacX25 Admin programis running, and has started the
MacX25 server assigned to the port's serial card.

 If necessary, start the MacX25 Admi n and server prograns, and then try
again to turn on the port

e If the Apple Renpte Access MiltiPort Server starts up automatically from
the Startup Itens folder, verify that the MacX25 programis also set for
automatic startup, and that it starts up before the MiultiPort Server
program |In addition, make sure the at you have selected the "Auto
Start" option for the MacX25 server in MacX25 Admin's Server Info dialog
box.

e If MacX25 is running, and you still get errors when turning on X 25
ports, then check the server log for additional information. If the |og
indicates that the port's serial card is in use by the Mddem Service,
use the Renote Access Manager to turn off the modem ports, and then try
to turn on the X. 25 ports again. You can't have nodem ports and X 25
ports active on the sanme serial card
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