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Article discusses Serial Port Arbitration and Apple Renpte Access (ARA).
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When an ARA connection is established (or being established when answering or

maki ng a call), ARA prevents other application programs fromusing the serial

port you selected in the Renote Access Setup control panel. In this case, nost
programs will informyou that the port is in use.

I f your Macintosh is set up to answer calls (the "Answer calls" checkbox in the
Renot e Access Setup control panel is selected), then other prograns are all owed
to use the serial port. Wen they are finished with the port, ARA re-enables
your Macintosh to answer calls.

ARA Personal Server provides this port arbitration through a system extension
called the Serial Port Arbitrator |located in the Extensions folder. Sone
prograns that use the serial port may not be conpatible with this extension. If
you suspect this, renmove the Serial Port Arbitrator file fromthe Extensions
folder, restart your Macintosh, and try the program again.

NOTE: The Serial Port Arbitrator is not needed with ARA Client software. If you
renove the Serial Port Arbitrator and use ARA Personal Server, you nust either
sel ect, or deselect Answer calls in the Renpbte Access Setup control panel. Al so
the Serial Port Arbitrator will not work on a Macintosh if ARA Personal Server
has not been install ed.

Article Change History:
08 Feb 1996 - Changed title and added information in Note section
Support Information Services

Copyri ght 1994-96, Apple Computer, Inc

Keywords: knts, kst s, kconpat



This information is fromthe Apple Technical Information Library.

19960215 11:05:19. 00
Tech Info Library Article Number: 14811



