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Dialing, Redialing and Dial Assist infornmation for ARA
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Manual Dialing

When you use Manual Dialing, establishing a Renbte Access connection varies
according to the type of nbdemyou are using. To ensure that you can nake a
connection while using Manual Dialing, you may need to experiment with pressing
t he Connect button slightly before or after you hear the renpte nodem answer the
phone.

ReDi al Feature

Renote Access Client will attenpt redialing only when the phone nunber that has
been dialed is busy. |If the connection attenpt has failed for any other reason
Renote Access will stop the redialing attenpts so that you can correct any

pr obl ens.

VWhen using the Redial option, you should set the “Tine between retries” number
to five seconds or greater. Depending on the nodem anything |less than five
seconds may not give your nodem sufficient tine to reset, resulting in your
Maci nt osh serial port being busy and unavail able for redialing.

When using the Re dial alternate nunber option, the main number will be dialed
once before the redialing sequence is initiated. The redialing sequence w |
then alternate between the nmain and alternate nunbers.

Di al Assi st

In certain countries city/area codes don't exist. |If you are calling within
such a country and you encounter problens, try entering a space in the "Connect
To Gity/ Area Code" field in your connection docunent to get Dial Assist to work

properly.
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