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' musing the Express Modem software with his Quadra 840AV and GeoPort
Adapter. | have installed AppleTal k Renote Access (ARA) 1.0 and the
GeoPort Adapter software. | would like to be able to set AppleTal k Renote
Access and FAX Terminal to auto-answer. Unfortunately, ny Quadra 840AV
with GeoPort Adapter will not accept a FAX fromhis FAX machine in this
configuration. According to Appendix A on page 81 of the Express FAX/ Modem
User's Quide, this should work. The manual states:

"If both prograns are set to auto-answer, the nobdem answers after the
nunmber of rings designated in the Data User Program |If the call is a
FAX call, it is passed to the FAX server. |f the call is intended for
the data server, it is not passed to the data server (data user prograns
t ake precedence over data server prograns) because the data port cannot
di stingui sh between the two data prograns.”

| tested my configuration and found that | could get this to work if | went
from Express Mbdemto Express Modem However, as soon as | went froma
Lani er FAX Model 3800 to Express Mbdem the system would not accept a FAX
It woul d answer and then hang up.

What is happening here and is there a fix?
DI SCUSSI ON = - - - - s e e oo e e oo e e e oo

The problemquite sinply is that sone FAX machi nes do not send the

mandat ory FAX "calling tone" and therefore are not recognized as "FAX' when
the FAX Arbitrator is active and deci ding whether an incoming call is FAX
or Data.

There is nothing that can be done by the receiving software to determ ne
that it is a FAX when this calling tone is mssing fromthe sendi ng FAX
machi ne. \Wen only FAX Terminal is active and waiting to answer there is
no problem as it assumes that all calls are for it.

Both the Konica FAX 280 Intelligent Facsimle and the Lanier FAX nodels
2235 and 3800 do not send this calling tone. The Panasoni c Panafax PX-350
does send the calling tone and therefore it works with both FAX Term na
and ARA waiting to answer calls on the GeoPort.



For a custonmer who questions whether their sending FAX should be able to
work with both FAX Terminal and ARA waiting to receive calls, the calling
tone is a one-second beep, followed by a one-second pause, followed by the
"phone ring'. The beep can actually occur before -- or after -- the phone
ring, that is the sequence can be ring-pause-beep instead. Regardl ess,
this three-second sequence nust start as soon as the dialing nbdem goes

of f - hook.

The following is specified in the CCITT specification

"Calling Tone: To indicate a calling non-speech ternminal. This signal is
mandatory for autonatic calling and optional for nanual units."

This is not an Express Modem problem but rather a limtation of the
cal l'i ng FAX machi ne.
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