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Article Created: 16 Decenber 1993

This article contains the Read Me file for the Apple Renpte Access Miltiport
Server.
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APPLE REMOTE ACCESS MJLTI PORT SERVER READ ME

Thi s docunent provides |ate-breaking news about the Apple Renote Access
Mul ti Port Server not covered in the “Apple Renote Access MiltiPort Server

Admi nistrator’s Guide.” You nay need to refer to that guide to understand the
use of several terms in this docunent.

Modens supported by the Apple Renote Access MultiPort Server

The Renote Access MiltiPort Server supports any Hayes-conpati bl e 9600-bps or
hi gher - speed nodemwith the appropriate script. Mdemscripts for nany
popul ar nodens are provided on the Apple Renpte Access MultiPort Server
installation disks, including:

Uni ted States
V. fast nodens:
Mot or ol a Codex 3260f ast

V. 32bi s nodens (14,400 bps):
Hayes Utra 144
Mot or ol a Codex 3260
US Robotics Courier V.32bis

V. 32 nodens (9600 bps):
Hayes Utra 96
Tel ebit T1600
UDS/ Mot or ol a 3225
UDS/ Mot or ol a 3227
US Robotics Sportster
US Robotics Worl dport



| SDN support:
Hayes | SDN Adapt er

25, 000 bps:
Mot orol a 326x (Fast) v2

19, 200 bps:
MDG 19K2-31 v2
MDGLAMX- 22 v2

14, 400 bps:
eur oScout v2
Pri Com 14.4 v2
TELEJET 14400 v2

9600 bps:
FURY 9600 TI v2
M croLi nk 9624 v2

2400 bps:
CN- 3532 SA Plus v2
CN- 3532 SA v2
M croLi nk 2410 v2

Swi tzerl and
19, 200 bps:
ZyXEL U 1496

9600 bps:
FURY 9600 Tl v2
NOKI A PMD 9600

NOTE: The U.S. scripts |listed above are also installed in all other
countries.

9600- bps or hi gher-speed nbdem scripts included with the Appl e Renpte Access
Client for Macintosh software can al so be used with the Apple Renbte Access
Mul ti Port Server.

If you're familiar with connection control |anguages (CCLs), you can al so
wite the appropriate script for your nodem by using the “Apple Renpte Access
Scripting Guide” and the Modem Wor kShop software, which are included with the
Appl e Renote Access MiultiPort Server.

Using an MNP 10 nodem

MNP 10 is an error-correction protocol that allows for nore reliable data
connecti ons nade through cellul ar nodens.



Cel I ul ar phones with nodens that have MNP 10 capabilities generally cannot
receive a callback froma server due to variations in how phones answer
incomng calls. Use a different security verification nethod than call back
for cellular clients.

Using a Renpte Access MiultiPort Server with an Apple Internet Router

The Renpte Access MiltiPort Server nay coexist on the same Maci ntosh with the
Appl e Internet Router version 3.0.1 or later. |If Apple Internet Router 3.0 is
installed, you nust upgrade to Apple Internet Router 3.0.1 before installing
the Multi Port Server. You nay obtain this software through your authorized
Appl e reseller or representative, AppleLink, or the Apple Custoner Assistance
Center.

Using the Renmpte Access MiltiPort Server with Appl eShare

I f AppleShare 4.0 is installed on the sane Maci ntosh as the Apple Renote
Access MultiPort Server is to be installed on, you nmust upgrade to 4.0.1
before installing the MultiPort Server. The Apple Renpte Access Milti Port
Server and Appl eShare 4.0.1 can be active concurrently. You may obtain this
sof tware t hrough your authorized Apple reseller or representative, Applelink,
or the Apple Customer Assistance Center.

Using the Renpte Access MultiPort Server with Macintosh File Sharing

You cannot use the Renpte Access MiltiPort Server software concurrently with
System 7 Macintosh file sharing. Wen you start the Renpote Access Manager
program you will be asked to convert the Users & Groups Data File. After it
is converted, only Renote Access Manager and Appl eShare 3.0 (or later) can use
the Users & Groups Data File.

Using the MultiPort Server on Macintosh conputers with 7-inch NuBus Cards
Maci nt osh conputers that use 7-inch NuBus™cards only (such as the Macintosh
Centris 610 and Maci ntosh Centris 660AV) nay not be supported at this tine by
the Apple Rempte Access MiultiPort Server. Consult your authorized Apple
reseller or representative for nore information.

Using the Renpte Access MultiPort Server with the built-in serial ports

The built-in serial ports in your Macintosh are not available for use with the
Renote Access MiltiPort Server.

Automatically starting the Renpte Access MiltiPort Server

If you want the MultiPort Server to start automatically after you restart your
conputer, or if you want the server to restart after a power failure, place



t he Renote Access Manager application (or an alias) in the Startup Itens
folder, located in the System Folder. The MultiPort Server will only start
automatically if it was running the last tine you quit the Renpte Access
Manager application.

Printing the Renpte Access MiultiPort Server Log
For best results when printing the Renpte Access Manager server |og, choose
Page Setup fromthe File nmenu and then select the foll ow ng options:

1. Inthe Orientation section of the dialog box, select the | andscape page
orientation (the option on the right).

2. In the Reduce or Enlarge box, type 70.

Using the Renote Access MiultiPort Server with a security zone

If a security zone is advertised by a network router, make sure the security
zone i s avail abl e when Renbte Access Manager ports are configured and turned
on. O herw se, when an Apple Renmpte Access user dials in, the user will be
di sconnected and the port turned off. See the “Apple Renpte Access Security
Zone Read Me” file (on the “Apple Renpte Access MiultiPort Server Tool kit”

di sk) for nore infornmation

Zone lists and server performance

Overall performance of the MiultiPort Server may be dimnished if a | arge
nunmber of zones are included as part of a user’s zone access privileges. |If
you wish to allow or disallow a user’s access to a | arge nunber of zones, it
woul d be better to choose either “All Zones except listed” or “Only Zones
listed,” respectively. (See the section “Creating a New User” in Chapter 3 of
the “Apple Renmpte Access MultiPort Admi nistrator's Quide” for details on how
to set these options.) Always try to ninimze the nunber of zones in a user’s
zone list for best perfornmance.

Reinstalling the Renote Access MiultiPort Server software

If you reinstall the MiultiPort Server software and want to keep your server
preferences and port configuration, nove the MultiPort Server Preferences and
Renote Access Preferences files out of your Preferences folder (in the System
Fol der) before reinstalling the MultiPort Server. After you reinstall the
software, replace the newly installed MiultiPort Server Preferences and Renote
Access Preferences files with your original files.

NOTE: Only replace the Multi Port Server Preferences file with the origina
file if you know that your original file is not damaged. Your Milti Port
Server will not start with a damaged Miulti Port Server Preferences file.
Copyri ght 1993, Apple Computer, Inc.
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