Apple Remote Access and PowerTalk Q& A (11/93)

Article Created: 15 Novenber 1993

This article contains questions and answers on Apple Renpte Access and
Power Tal k.
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Q WII the new Apple Renpte Access Client and Personal Server software
work with Apple's PowerTalk Direct Dialup Mil?
A) Yes. The products can run concurrently.

Q What is the relationship of PowerTalk Direct Dialup Mail and Apple
Renot e Access Cient and Personal Server software?

A) PowerTalk Direct Dialup Mail is an application |evel service that
i ncl udes Appl e Renpte Access technol ogy. The Apple Renote Access
product family is a renote node service—which can run concurrently with
Power Tal k Direct Dial up—but provi des broader access to a variety of
applications and services while PowerTalk Direct Dialup Mail is
specifically designed to all ow PowerTal k users to exchange el ectronic
mai | and docunents.

Q |Is PowerTalk Direct Dialup Software conpatible with Appl eTal k Renote
Access version 1.0

A) No. Customers who want to run PowerTal k Direct Dialup software
concurrently with renbte access must upgrade to the | atest version Apple
Renot e Access Personal Server software or Client for Macintosh software.
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