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Wiy shoul d custoners buy Apple's Renpte Access sol utions over ot her
conpetitive solutions? Wy should custoners buy the Apple Renote Access
Mul ti Port Server over other conpetitive products?
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1) Ease of setup and use: Apple Renote Access products excel over the
conpetition in ternms of ease of setup, use and administration—+eflecting
Appl e's wel | -known user-centered design principles.

2) Very scal able: The fact that Apple's renpte access products are
software-only sol utions both protects custoners' investnent and all ows
for easy scalability: Custoners can choose to nove to a
hi gher - perf ormance system or expand their systemto offer additiona
ports as needed. In contrast, conpeting dedicated hardware systens
generally require custoners to conmit to a particular |evel of renote
access support, so expansion necessitates purchase of an entire new
system

3) Wde Connectivity Options: The Apple Renpote Access MultiPort Server can
connect to any Appl eTal k network (for exanple, Local Tal k, Ethernet, or
Token Ring, and so on.), giving custoners w der network connectivity
options than is provided by conpetitive products.

4) Extrenely Secure: The Apple Renpte Access Miulti Port Server includes the
nost conprehensive security offerings available. It is designed to
all ow admini strators to augnent its built-in security features with
additional security nodules. This allows administrators to choose the
| evel of security best suited to their organization

5) Variety of Solutions: Apple offers a fanmly of products, which provide
different solutions to neet the range of needs fromthe individual user
to wor kgroups of any size.

6) Integrated/ Flexible Solutions: Apple is nore than just a "renpte access"
provi der and can offer custoners a set of workgroup solutions, such as
Appl eShare, Apple Internet Router, AppleSearch, Apple Renbte Access,
Power Tal k, Power Share, and the Apple Wrkgroup Servers. Since all of



7)

8)

t hese services work together, customers do not need to dedicate a single
system for each service. They can choose to consolidate one or nore of
Appl e's services on a single Mcintosh conputer or Apple Workgroup
Server to maxim ze their systeminvestnent.

Affordable: Wth conpetitively priced products and integrated workgroup
servi ces that have an overall |ower cost-of-ownership than the
conpetition, Apple Renpte Access products are extrenely cost-effective.

Mar ket Leadership: Apple is considered a technology |eader in the area
of renmpte access and our new product famly offering shows our continued
conmitnent to maintain this technol ogy | eadership.
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