Apple Remote Access: Ways To Access The Modem Ports (5/96)

Article Created: 15 Novenmber 1993
Article Reviewed/ Updated: 30 May 1996

This article describes the three basic ways of accessing the nbdem ports in
Appl e Renote Access MiultiPort Servers.

DI SCUSSI ON = = = = = = = = = = - o x ot o m o e et il

There are three basic ways to configure the nodem ports: Dial-in access,
Dial-in and transfer, and Call back only. Also, users cannot access a
configured port until it has been turned on in the Port Configuration

wi ndow.

The ARA Multiport Server does not support the built-in serial ports. The ARA
Mul tiport Server will only function over NuBus commruni cation cards such as the
ARA Serial Card for nmpbdem connections.

"Dial-in access" allows dial-in and/or callback access on the sane port.
Wth this nethod, a user who does not have call back enabled is able to dial
in and remain connected. This is useful if you have a nunber of users who

are on the road and cannot provide you with a call back nunber. |If the user
has cal | back enabl ed, when the user dials in, the server checks that the
user nane and password are correct. |If they are correct, the user is

di sconnected, and the server calls himor her back on the same port.

Ports set to "Dial-in and transfer" are intended only for users who have
cal I back enabl ed. When such a user dials in, the server checks that the
user nane and password are correct. |If they are correct, the user is

di sconnected, and the server calls himor her back through a different,
"Cal | back only" port. Users for whom you have not set up call back can dial
into "Dial-in and transfer" ports, but they will be disconnected. Users
who do not have cal |l back enabl ed must use "Dial-in access" ports.

"Cal | back only" ports cannot receive calls. They are used only in
conjunction with ports that have been configured for "Dial-in and transfer”
and the rest for "Callback only." Thus, you can have a maxi mum of 15
cal I back lines, depending on the nunber of Renote Access Serial Cards
install ed and nodens connected to the ports. This nmethod allows you to
provi de only one tel ephone nunber to your users.
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