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Upon initial installation of AppleTal k Renote Access (ARA), AppleTalk is
turned of f in the Chooser. Wen new users select ARA, they get a

nmessage saying that ARA wasn't correctly installed or is corrupted and they
should re-install. Repeated installation efforts give the sane results.
The dialog is persistent whether it's a brand new installation or an

exi sting (and previously working ARA) setup

The real problemis that AppleTalk is turned off, and you nust turn on
Appl eTal k in the Chooser for ARA to work at all.

Does Apple plan to change the dialog box to instruct users to turn
Appl eTal k on?
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This problemwi Il be fixed in the next rel ease of AppleTal k Renpte Access.
The error dialog will say sonething about going into the Chooser and
turni ng on Appl eTal k.

Note: You can al so use the Al ways Appl eTal k software which is part of the
Power Book File Assistant collection of software. This allows a
System 7.1 user to switch between AppleTal k being active and
i nactive without restarting the conputer.

Cause of Incorrect Messages in Several Uilities

The problemis that the 7.0 Tune Up doesn't |oad enough of AppleTalk to |et
anyone know that AppleTalk is turned off. As a result, ARA and severa
other network utilities are unable to function, and display a false

error nessage.

There is a way to tell whether AppleTalk can be turned on. The revised
nmeani ng of the Gestalt 'atkv' selector is that if the selector is present,
it returns the "avail able" version of AppleTalk. |If the selector isn't
present, then AppleTalk isn't avail able.

Note that this differs fromthe "atl k' selector, which returns zero if



Appl eTalk is currently off, and the AppleTalk version if AppleTalk is
currently on. But this only tells you the current state; it doesn't
tell you if AppleTalk COUD be turned on in the Chooser without restarting.

Appl eTal k Renote Access calls gestalt with the 'atkv' selector to nake sure
that the correct AppleTalk is installed. But, there is no 'atkv' selector
because Tune Up prevented the Appl eTal k boot code (which installs the

sel ector) fromrunning. ARA then conplains that your software is
incorrectly installed if the selector is not present. At the time ARA was
rel eased, this was the correct behavior. Since Tune Up has cone al ong, the
rul es have changed. Now the lack of an 'atkv' selector means that

Appl eTal k can't be turned on without restarting.

Anot her aspect of the problemis that when the LAP manager | oads, it checks
PRAMto see if AppleTal k has been configured. |If these bits in PRAM have
never been configured or if PRAM has been "zapped,"” the LAP manager woul d
bel i eve that AppleTalk was turned off. |If PRAMis zapped, then the

Appl eTal k status setting nay be left in an indeternmi nate state. There was
a change, beginning with AppleTal k 57 on how the setting in PRAMis

i nterpreted:

Appl eTal k Version <57 >=57
PRAM setting ON ON ON
PRAM setting indeterm nate N OFF
PRAM setting OFF OFF OFF

Therefore if you ever zapped PRAM the AppleTal k status setting may have
been left in an indeternm nate state. AppleTal k Renote Access updates
Appl eTal k to version 57.0.1, and displays the "inproperly installed"
nessage because it deternines that AppleTalk is turned off.

(Power Book users don't know any of this. Their conputers come with Tune Up
pre-installed and Appl eTal k off.)

O her utilities and applications will also suffer fromthe problem The
Net wor k control panel, MacTCP, and DAL with Tune Up installed and Appl eTal k
off all suffer fromthe sane problemand the user is presented with a
simlar "not installed correctly" nessage.

e MacTCP gives the error -43 (driver not installed).

e DAL will just not connect to any of its servers or the DAL installation
checker will show no network adaptor (drivers) cards.

e The Apple Internet Router give the error nessage "The router software was
damaged or incorrectly installed. Please re-install the router.”

The Sol uti on

Appl eTal k version 57.0.4 fixes these problens for nost cases.

« If PRAMis unconfigured, it no | onger believes that AppleTalk is off,



instead it believes it is on

e The Network control panel now displays a nore appropriate nessage
telling users that AppleTalk is turned off instead of telling them
that their software has been incorrectly installed.

 Future revisions of AppleTal k Renote Access and Apple Internet Router
wi | I have nore meani ngful error nessages.

e In System 7.1 MacTCP, LAT, and DAL will | oad whether AppleTal k
has been turned on or off.
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