DMF Formatted Disks: Second Disk Installation Fails (10/96)

Article Created: 05 July 1995
Article Reviewed/ Updated: 30 Cctober 1996

| amtrying to install Wrd 6.0 for Wndows on ny DOS Conpati bl e Maci ntosh. The

first disk installs correctly but then fails on the second disk. | have gotten a
new copy of the software but this copy does not read fromdrive A | get a
nmessage saying, "SystemError". Wien | try to cancel the installation, | get a

nessage saying the conpressed file can't be deconpressed, and it nay be
corrupted

I am al so unable to nmount the di sks with PC Exchange.
DI SCUSSI ON = - - - - s e m oo oo oo e e e oo

M crosoft uses a new disk format, DVMF (Distributed Media Format) that lets them
ship their software on a small nunber of disks by using a 1.6 MB floppy di sk
format. The current PC Conpati bl e (360K/ 720K/ 1.4NMB) or Apple (400K/ 800K/ 1. 4NB)
fl oppy drives cannot read this type of fornat.

The di sk set for Mcrosoft Wrd 6.0 for Wndows contains one 1.4 MB disk with an
installer programand other 1.6 MB formatted di sks. Although the 1.6 M disks
cannot normally be read by the floppy drive, the installer nodifies the

har dwar e-1 evel floppy driver and DOS BICS calls, which enables the PC to read
the new format.

The Mcrosoft DMF installer program nmay be inconpatible with the Maci ntosh DOS
Conpati bl e conputers, as well as the Insignia SoftWndows product. The installer
attenpts to nodify the DOS BI OS and hardware-|evel floppy driver, which can not
be done in these hardware emrul ation inpl enentati ons.

There is a Fix

PC Exchange 2.0.7 lets DMF formatted di sks be used with Maci ntosh DOS Conpati bl e
comput ers. PC Exchange 2.0.7 available with the DOS Conpatibility 1.5 Software
Update for Power Macintosh/Perform 6100 DOS Conpati bl e, Maci ntosh Perform 630,
640CD DOS Conpati bl e, and Maci ntosh LC 630 DOS Conpati bl e conmputers. The DOS
Conpatibility 1.5 update is available at Apple Conputer's Software Updates

| ocations online, or a disk set can be nailed for a shipping and handli ng charge
by contacting 1-800-S0OS- APPL (1-800-767-2775).



The DOS Conpatibility 1.5 Software Update is not supported on the Quadra or
Centris 610 DOS Conpati bl e conputers.

These articles can help you |l ocate the software update nentioned here:

* "Where To Find Apple Software Updates" -- Lists online services for free Apple
sof t war e updat es.

e "(btaining Apple Product Support in the USA" -- Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.
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