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This article describes potential problenms you m ght encounter while using
Appl eShare on your Wndows conputer. It tells you possible causes of each
probl em and suggests steps you can take to resolve the problem
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Problens Wth O her Network Software

NETX. EXE, the NetWare connection utility, does not work with AppleShare dient
for Wndows.

NETX, and simlar network connection utilities, are witten for other networks
and are specific to their respective networks. These utilities cannot be used
for connecting to a server of another type, such as an Appl eShare server.

After installing AppleShare Cient for Wndows on a Wndows systemw th existing
net wor ks, access to AppleShare Client for Wndows is not available fromthe File
Manager or other Wndows network interfaces.

Unfortunately, Wndows linmts the nunber of network interfaces that can be
integrated into the Wndows environnent to one for Wndows 3.1. In Wndows for
Wor kgroups 3.11 you are limted to the Mcrosoft Network and one ot her network.
If the Mcrosoft Network is not installed as the default network, then once
again you are limted to a single network that may be integrated i nto W ndows.

If you are considering using nultiple networks within Wndows you shoul d

consi der the lack of support for nultiple network interfaces within Wndows
before installing a new network. Wen installing AppleShare Cient for Wndows
using a custominstall you nmay retain your current network interfaces while
still using AppleShare Client for Wndows. However, you will not be able to
connect to and di sconnect fromservers or adm nister and view file and fol der
information fromwi thin the Wndows File Manager or Network Control Panel. A
connection utility has been provided for the AppleShare Cient for Wndows to
all ow you to connect to network services if AppleShare dient for Wndows is not
accessible fromthe File Manager. The connection utility can be accessed from
the Appl e Network Services Program group as the AppleShare Cient for Wndows
programitem An exanple configuration would be Wndows 3.1 with NetWare



installed as the default network and Appl eShare Cient for Wndows.

An existing network (such as NetWare) is no longer available fromthe File
Manager .
 Wndows 3.1 allows access through the File Manager and the Network
control panel to only one network. Installing AppleShare Cient for
W ndows has assigned that access to the Appl eTal k network. Wen
installing AppleShare dient for Wndows and you wi sh to keep your
exi sting network, select keep current network configuration when asked
whet her to replace the existing network.

« Wndows for Wirkgroups 3.11 allows access through the File Manager and
the network control panel to only one network other than the M crosoft
network. Installing AppleShare Cient for Wndows has assigned that
access to the AppleTal k network. Wen installing AppleShare Cient for
W ndows and you do not wish to renmpove your existing network sel ect keep
current network configuration when asked whether to replace the existing
net wor k.

Probl ems Runni ng Appl eShare dient For W ndows

The Appl eTal k driver was not | oaded. Please reinstall AppleShare.

As this nessage indicates, the AppleTalk driver is not being | oaded properly
while Wndows is starting up. Wthout the AppleTal k software, AppleShare dient
for Wndows will not function properly. One or nore of the follow ng situations
may be the cause of the problem

* Your network adapter card is not supported by AppleShare Client for
W ndows. Deternine which card is installed and ensure that it is in the
list of supported cards in the Getting Started Wth Appl eShare Cient for
W ndows gui de and the README. TXT file. The READVE. TXT file is located in
the sane directory in which you installed AppleShare dient for Wndows
(C.\ W NDOWNE\ A_SHARE, by default).

* Your network adapter card was not configured properly during installation
on a Wndows 3.1 ODI-based network. Check your NET.CFG file to ensure
that you specified the correct network adapter card type, interrupt
request level (IRQ, and nenory address. To check your NET.CFG file you
can use the DOS EDI T. COM program or the W ndows NOTEPAD. EXE program You
may need to consult your network adapter card documentation or your
networ k admi nistrator to obtain the correct information for your card.
Re-install AppleShare Cient for Wndows using the correct configuration
i nfornmation.

e Your network adapter card is danaged or inproperly installed. The network
adapter card nmust be properly installed in a slot on the main |ogic board
and connected to the network with the proper cabling and connectors.



Consult the documentation that came with your network adapter card for
installation instructions. Ensure that the card is seated correctly in
its slot, that any required junpers are set correctly, and that the
software configuration is conplete and correct. Run any di agnostic
provi ded for the card.

* Your network cabl es are danmaged or inproperly installed. Check for |oose
connections, danaged connectors, inproper cable term nation, and danaged
cables and fix any problens that exist.

* Your conputer was not restarted after the AppleShare dient for Wndows
software was installed. If you are running Wndows 3.1, nost of the
Appl eShare Cient for Wndows software runs within DOS;, sinply restarting
W ndows does not restart the underlying DOS operating system For
Appl eShare Cient for Wndows to run, you nust restart (reboot) DOS by
turni ng your computer off and back on

* You have just renmpved all of the AppleShare Cient for Wndows software
and reinstalled AppleShare Cient for Wndows on a Wndows 3.1 system and
you did not restart your conputer. Uninstall AppleShare, then restart you
conputer, then install AppleShare again.

« When Wndows 3.1 is starting up, the startup sequence in your
AUTCEXEC. BAT file or other startup batch files may be interfering with
the | oading or configuration of the AppleShare Cient for Wndows. This
can happen with systens using a DOS nenu or special execution sequence
for different DOS and W ndows environnents. You can identify whether this
is true if during the DOS startup process, the foll owi ng nessage does not
appear on your conputer screen

Net WAre Link Support Layer v2.14
<identity of your network adapter card driver>

0Dl LAP TSR for AppleTal k, Version 1.0, Copyright (c) 1995 M ramar
Systenms Inc., Santa Barbara, CA

The NetWare Link Support Layer (LSL) nodul e and network adapter card
driver are executed fromthe ATDRI VER BAT file by the foll owi ng statenent
in the AUTOEXEC. BAT file:

CALL C \ APPLE\ A SHARE\ ATDRI VER. BAT
See your systemor network administrator, or your DOS docunentation, for

i nfornmati on on how to nodi fy your AUTOEXEC. BAT file to properly place the
ATDRI VER. BAT execution command before your conmand to | aunch W ndows.

Probl emrs Connecting To A Server



The Appl eTal k stack cannot connect to an ODI or NDI S network driver. Please
reinstall Appl eShare.

See the section titled "Problens Running Appl eShare Cient for Wndows," earlier
in this docurent.

No zones appear in the AppleShare Cient application w ndow.
e Your conputer is on a network that is not divided into zones. Ensure that
you know the correct |ocation of the server to which you wi sh to connect.

* Network hardware (such as cables, transceivers, and routers) is
mal f uncti oni ng. Check with your network adm nistrator

Only sone of the network's zones appear in the AppleShare Cient application

wi ndow.

Net wor k hardware (such as cables, transceivers, and routers) is malfunctioning.
See your network adm ni strator.

No servers, or only sonme servers, appear in the AppleShare Cient application
wi ndow.
» There are no servers available in the currently selected zone. Ask your
networ k adm ni strator where the server you are interested in is |ocated
and sel ect that zone in the Appl eShare Cient application w ndow.

e The servers are shut down. See the network adm ni strators who nanage the
servers.

* Network hardware (such as cables, transceivers, and routers) is
mal functi oni ng. See your network adm ni strator.

Nanes of zones and servers appear corrupted.

Mac OS and W ndows use different schenmes to display extended text characters
(characters beyond the standard keyboard characters). Therefore, nanes of zones
and servers nay appear corrupted, but this is just how the names are interpreted
by W ndows. When viewed froma Mac OS client, the nanes appear normal. If you
can't find the servers you need by using the browsing capabilities of AppleShare
Cient for Wndows, ask your network administrator for help. (To avoid this
probl em network administrators should use only standard keyboard characters for
zone, server, volume, directory (folder), and file names whenever possible.)

Your user nanme or password is not accepted.

* You have entered your user name or password incorrectly. Check your
typing carefully, especially for your password, which may include
uppercase characters or spaces.

* You have entered the wong user name for that server. You nmay have
di fferent user nane/password conbinations for different servers.



* You are not a registered user for that server. The server adm nistrator
nmust register your user nane and password on each server you want to use.

* Your password has expired. The server administrator can require that you
change your password periodically to maintain the security of the server.

* You have been | ocked out for repeatedly entering the wong password. This
condition can occur if, for exanple, the caps |ock key is pressed on your
keyboard.

Problens Using Files And Directories

War ni ng! You have opened one or nore Mac OS-formatted files that are not
conpati ble with your Wndows system See the information about Macintosh file
formats in the Appl eShare help system

You have noved, copied, accessed properties, or opened a file that is formatted
for use only on the Mac OS. Such files are usually not usable on Wndows systens
and are hidden by default. See the AppleShare Cient for Wndows online help
topic "Quidelines for Sharing Network Resources" for further details.

A file or several files on the server appear to have a file size of 0, but when
viewed on a Macintosh, the file size is |arger

You are viewi ng a Maci ntosh specific programor data file. The data and the size
of the data are not available to the Wndows File Manager. These files are

mar ked as hi dden and do not nornally appear. The files are visible if you have
selected the "View by file type" nmenu selection and have turned on the

hi dden/ system fil es preference within the Wndows File Manager. To see the
actual file size from Wndows use the properties itemin the File Manager's File
nenu.

A file or directory on the server does not appear in the File Manager directory
wi ndow.
* You do not have sufficient access privileges to gain access to that file

or directory. See the server adm nistrator

* You have connected to the server using the wong user nanme and password.
You can have two or nore user nane/ password conbinations with different
access privileges. Try your other name/ password conbi nations.

e The file is a Maci ntosh program or docunent that nay be inconpatible with
the Wndows File Manager and is hidden by default to prevent accidenta
damage. See the AppleShare Cient for Wndows online help topic
"Quidelines for Sharing Network Resources" for further details.

* Nanes of files on the AppleShare server begin with an exclamation point
(!'). These filenames have been processed to allow themto be displayed by



W ndows. This condition is normal. See the AppleShare Client Help topic
"Qui delines for Sharing Network Resources" for further details.

Your cowor kers using Maci ntosh computers conplain that the nanes and icons of a
docunent has changed.

You have noved or saved a Macintosh file on the server fromyour W ndows
conputer. The Wndows File Manager does not preserve Mac OS file attributes
during file operations. Copy the file to your conputer, work on it there, and
save it to the server under a new name. See the AppleShare Cient for Wndows
online help topic "CGuidelines for Sharing Network Resources" for further
details.

Maci ntosh users can't tell what type of application they should use to open one
of your files.

Appl eShare servers and Maci nt osh desktop systens running System 7.5 or systens
with the PC Exchange control panel installed will map all Wndows and DOS files
to a generic PCicon for the Mcintosh desktop. If the system extension called
PC Net Exchange is also installed, then your files will be mapped by their
extension to the application icon specified in the PC Exchange control panel
Maci nt osh users will be able to double-click your mapped docunents to
automatically open the file with an appropriate application. AppleShare servers
and Maci ntosh desktop systens without PC Exchange or PC Net Exchange will see a
blank file icon for all PC files created by an Appl eShare Cient for Wndows.
See the AppleShare Client for Wndows online help topic "Guidelines for Sharing
Net wor k Resources" for further details.

A file's size changes after you copy or nove it.

Sone Maci ntosh specific files have data that is not accessible by the Wndows
Fil e Manager. Using the Wndows File Manager or DOS conmands to nmani pul ate such
files can renove data fromthe file, making the file smaller.

You can't find a file using the Wndows universal nam ng convention notation
(\\ Server\directory\file).

This notation is not supported by the AppleShare dient for Wndows. You should
use the drive letter followed by the path to specify a file using a path nane.

You can't find a file using the full path namne.

A W ndows- conpatible filename has not yet been created for the file or one of
its enclosing directories. Wndows does not support Mac OS fil e-nan ng
conventions. Wen you use a server file fromyour Wndows client conputer,

Appl eShare creates and saves a W ndows-conpatible nane for that file. Until that
nane is created, the File Manager may not be able to find the file. To ensure
that all server files accessible to you have W ndows-conpati bl e nanes, choose
Search fromthe File Manager's File nenu, enter *.* in the Search For box, enter
the drive letter of the connected server, check the Search Al Subdirectories
checkbox, and click OK



Probl ems Using Print Services

After connecting to a printer, the printer type is always "unavail able.™

« If you are printing to an Appl eShare print server, the printer type being
spooled is not reported by the server. There is no nmechanismin
Appl eShare Cdient for Wndows version 1.0 for identifying the Appl eShare
print server.

e Printers actively printing a docunent, nissing a paper tray or in a
service state (as when opened to replace a toner cartridge) will display
a printer status of "busy" and type "unavail able" after the printer has
been selected in the AppleShare Cient for Wndows connection dial og.
Before reassigning a printer port, you should check if all previously
spool ed files have finished printing. The sinplest method is to check
your printer but you can also check to see if your print files have
finished printing by examining your print directory for files nanmed
LWk. PRN or LWhn. ~Ox where x is the nunmber of the port (that is, LW.PRN
and LW8. ~01). If sone print files have not finished printing, then
reassigning a printer will delete the active print file and reassign any
addi ti onal spooled print files to the new network printer connection. The
active print file for port LML will be the file LWx.~01 where xx is the
| owest nunber of all the files follow ng the sane naning convention (for
exanpl e, anmong the files LW1. ~01, LW2.~01, LW3.~01, the file LW1. ~01
will be the active file). These files can be deleted nmanually if
necessary or renamed to another printer port by changing the nunber in
the file extension. An exanple is to rename a spool file LW1.~01 to
LW)1. ~02 to cause the spooled print docunment to be printed to the printer
connected on port LW2.

A docunent did not print successfully, but the Print Manager or the application
print command i ndicates that it did.
* Appl eShare Cient for Wndows has spool ed the docunment (stored it to
disk) while the printer is printing other docunents. Storing the document
causes the Print Manager to indicate that has finished printing before
t he Appl eShare dient for Wndows has conpleted the printing operation
Wait until printing stops. If the docunment has still not been printed,
try printing it again, then see you network adm ni strator

e The file to which a docunment was spool ed has been danaged. See your
system adni ni strator.

e A supported printer driver has not been installed. Install the driver by
following the instructions in the AppleShare Cient for Wndows online
hel p.

e A supported printer driver has not been associated with an Appl eShare
spool file. Associate the driver with the spool file by follow ng the

instructions in the AppleShare Cient for Wndows online help.

* No network printer is connected to the LWport to which you are printing.



Connect to a network printer by following the instructions in the

Appl eShare Cient for Wndows online help. Check your application print
setup and exami ne your C\ directory. If you are printing to port

C.\LWL. PRN and you see a file titled LWL. PRN stored in the C\ directory
and is not renaned after 5 seconds, then it is likely that the port has
not been assigned to a network printer

 Your applicationis printing to the wong port. The Appl eShare dient for
W ndows allows applications to print to only the printer ports LW. PRN,
LW2. PRN, and LWB. PRN. These ports represent Appl eShare spool files.

* The network printer is busy or turned off. Check fromw thin the
connection dial og of AppleShare Cient for Wndows whet her your printer
is available on the network. You may have to wait until the printer has
finished printing the current docunment before your docurment will be
printed.

» The Printers control panel "Send Header with Each Job" check box is not
sel ected. The location of this check box depends on the Post Scri pt
printer driver you are using. |f you are using the Apple LaserWiter
I I NTX printer driver that comes with Wndows, for exanple, the "Send
Header with Each Job" checkbox is located in the Options dialog box. To
di splay the Options dialog box for this printer driver:

1) Open the Printers control panel

2) dick the Setup button

3) In the dialog box that appears, click the Options button

Sel ect the "Send Header wi th Each Job" checkbox and then print.

e Fonts are not being downl coaded to the printer. Selecting the Printers
control panel "Print To: Encapsul ated Postscript File" option. The file
specified nmust contain the sanme drive, directory path, and fil enane as
specified for the port (for exanple, Port C \LW.PRN Encapsul at ed
PostScript file C\LW. PRN). The location of this check box depends on
the PostScript printer driver you are using. If you are using the Apple
LaserWiter IINTX printer driver that cones with Wndows, for exanple,
the "Print To: Encapsul ated Postscript File" checkbox is located in the
Options dialog box. To display the Options dialog box for this printer
driver:

1) Open the Printers control panel
2) dick the Setup button
3) In the dialog box that appears, click the Options button

Select the "Print To: Encapsul ated Postscript File" checkbox and then
print.

e The DOCS print screen conmand and redirected comands, such as TYPE file >



LPT1, do not work with printers to which you connected using Appl eShare
Cient for Wndows. DOS does not support printing to PostScript printers.

DOS prograns without PostScript drivers cannot print to printers to which
you connected using Appl eShare dient for Wndows. DOS progranms running
under W ndows can print docunents to an AppleShare dient for Wndows
printer by printing to one of the network connected spool files (for
exanple, C\LW.PRN) with an Apple LaserWiter or conpatible PostScript
printer driver. The user nust be aware that a DOS program cannot print at
the sane tine as a Wndows application

Appl eShare Cient for Wndows checks the disk at a mininumof once every
5 seconds for new spooled print files. Once detected, spooled files are
renamed to unique file nanes. If a docunent is printed before a previous
spool file could be detected and renaned, then the previous file will be
repl aced. AppleShare Cient for Wndows can be made to check every second
to help avoid accidental |oss of the waiting print file. One second is
the smallest allowable interval. To change the interval tine, edit the
ASHARE. INI file in the Wndows directory.

Add the follow ng text:
[PrintRedir]
NewJobFi | el nt erval =1

This will cause the spool file directory to be checked at |east every
second for new print jobs.

The di sk does not have enough space to store spool files. See the
foll owi ng troubl eshooting item

When printing a docunment, you receive the foll ow ng nessage:

I nsufficient Di sk Space

The di sk does not have enough space to store spool files. AppleShare
Client for Wndows stores a PostScript version of the docunent in a file
(known as a spool file) while the docunent is being printed. The anpunt
of disk space usually required is roughly equal to the size of the
docunent being printed, but for conplex documents or very snall docunents
the overhead for fonts and Post Script infornmation can be as rmuch as 10
times or nore the original docunent size. Verify that enough space is
avai |l abl e on the current disk or specify a different disk on which to
save spool files. To specify a different disk or directory, open the
WN.IN file in the Wndows directory using a program|ike NOTEPAD
Search for LML.PRN in the file. You can change the path of the file to
anot her disk (for exanple, fromC\LW. PRN to D:\PRI NT\LW. PRN). Reassign
the printer port in the Printers control panel. You must quit and restart
W ndows for the change to take affect. You cannot spool files to floppy
di sks and CD- ROM di scs. You can spool to renovabl e nedia and network
drives, but the user nust take care not to di sconnect or renove the disks
fromthe systemwhile printing or prior to printing.



Note: Wndows 3.1 has a problemclearing nenory when a print job fails
while it is spooling to disk. If you are using Wndows 3.1 and you have
run out of disk space you should exit Wndows as soon as possible and
delete the print file, as it is probably a partial print file. Then
restart Wndows and try printing again.

e The Print Manager is being used. There is little advantage to using the
Print Manager with AppleShare Cient for Wndows. The Print Manager
stores an additional copy of each docunent on the disk before passing the
file to AppleShare Cient for Wndows.
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