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This article describes potential problems you mght encounter while installing
and usi ng Appl eShare on your Wndows conmputer. It tells you possible causes of
each problem and suggests steps you can take to resolve the problem
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Probl ens Installing AppleShare Cient For Wndows

The Installer doesn't automatically detect the network adapter card type and
settings.

M crosoft Wndows versions 3.1 and 3.11, and Wndows for Wrkgroups versions 3.1
and 3.11, do not support self-configuring network adapter cards that provide
this information. You nust configure your card by installing junpers or by using
a software utility, and you must provide the card settings to applications that
requi re them Ask your network administrator for this information or see the
docunentati on that canme with your network adapter card

During the installation process one of the foll ow ng nmessages appears:

* Your systemis configured with an inconpatible AppleTal k network driver.
You must renove the driver fromyour system before installing Appl eShare
Pl ease check the READVME. TXT file for informati on about renoving
i nconpati bl e drivers.

Appl eTal k is the set of network protocols or conmunications rul es that
Appl eShare clients and servers use to conmuni cate with each other. By
default, the AppleShare Cdient for Wndows Installer tries to install the
versi on of AppleTalk included in the product. Only one version of

Appl eTal k can run on a single network adapter card. If the previously
installed AppleTal k software is inconpatible with AppleShare Cient for
W ndows, you should cancel the installation process, renove the

i nconpati bl e version of AppleTalk, and re-install AppleShare Cient for
W ndows. For instructions on howto renmove the Farallon PhoneNET version
of Appl eTal k, see the README. TXT file. The README. TXT file is located in
the sane directory in which you installed AppleShare dient for Wndows
(C.\ W NDOWE\ A_SHARE, by default).



e This product requires Wndows to be running in Enhanced Mbode.

Appl eShare Client for Wndows requires Wndows 3.1 running on a 386 or
greater Intel-conpatible conputer. Wndows on 286 conmputers runs in
standard node. Enhanced node is a feature of 386 and greater

Intel -conpatible conputers and is the default node for Wndows, however a
WN /S or WN /2 command nmay be forcing your Wndows systeminto standard
node. Check your WN [ aunch comand in your AUTOEXEC. BAT file. If the WN
| aunch command appears as WN /S or WN /2, then the /S or /2 paraneter
shoul d be rempved or the conmand shoul d be changed to WN /3 to instal
and run AppleShare Client for Wndows. For information about the WN /S
WN /2, and WN /3 conmands, see your Mcrosoft W ndows docunentation

e The Installer cannot be run while virtual DOS boxes are open. Pl ease
close all open DOS boxes prior to running the Installer.

If you are running a DOS application or have started a DOS session from
wi thin Wndows, then the DOS program or session nmust be closed before
i nstal ling.

* A nessage appears, simlar to the foll ow ng:
<a driver name or batch file name>
The preceding reference to an inconpatible driver was found in file:
C: \ AUTOEXEC. BAT

Thi s nessage appears if you have PhoneNET Talk installed on your

conputer. (PhoneNET Talk is version of AppleTal k manufactured by Farallon
Conputing, Inc., which is inconpatible with AppleShare.) The driver or
batch file nane identified by the error nessage nust be renoved fromthe
AUTOEXEC. BAT file before you can install AppleShare dient for Wndows.

WARNI NG Renoval of this drive or batch file name will disable PhoneNET
Tal k. You should nake this nodification to the AUTOEXEC. BAT file only if
you are sure you (or applications on your conputer) no |onger need to use
PhoneNET Tal k.

Problens Starting DOS After You Install AppleShare dient For W ndows

An error nessage appears after the follow ng text is displayed:

Net Ware Li nk Support Layer v2.14

<identity of your card driver>

QDI LAP TSR for AppleTal k, Version 1.0, Copyright (c) 1995 Mranmar Systens Inc.
Sant a Barbara, CA



An error nessage concerning the AppleShare dient software then appears. You
have probably installed AppleShare Cient for Wndows for a network adapter card
that is not supported by AppleShare Cient for Wndows, or the incorrect
configuration information for your network adapter card was specified during
installation. Make sure your network adapter card is supported by Appl eShare.

For information about the supported cards, see the CGetting Started Wth

Appl eShare Cient for Wndows gui de and the README. TXT file. The README. TXT file
is located in the sane directory in which you installed AppleShare Cient for

W ndows (C:\W NDOWB\ A SHARE, by default). Check your NET.CFG file to ensure that
you specified the correct network adapter card type, interrupt request |evel
(IRQ, and menory address. To check your NET.CFG file you can use the DCS

EDI T. COM program or the W ndows NOTEPAD. EXE program You nay need to consult
your network adapter card docunentation or your network adm nistrator to obtain
the correct information for your card. Make the appropriate changes to the

NET. CFG file and restart your conputer.

The followi ng error nmessage appears while DOS is starting on your computer

LSL out of resources.

Thi s message occurs while the NetWare Link Support Layer (LSL) nodule is

| oading. If you had ODI -based networking software installed on your conputer
before you installed AppleShare Client for Wndows, it is probable that one of
the networks will not |oad properly when you start your conputer. Mre nenory is
required by the LSL nodule. Add the following line to the LINK SUPPORT section
of the NET.CFG file:

MAX STACKS 6

If the MAX STACKS statenent already exists and its value is 6 or greater, then
i ncrease the nunber by two.

Probl ems Usi ng Wndows After You Install AppleShare Cient For W ndows

You experience problens using Wndows or Wndows crashes when you try to start
it.

One or nore of the follow ng problens may exist:

» The wong network adapter card was selected during installation. Check
whi ch network adapter card you have in your conputer, then re-instal
Appl eShar e.

e The network adapter card is set for a different interrupt, I/O port, or
menory address setting than was selected during the installation process.
Check the proper settings for your network adapter card, then re-instal
Appl eShar e.

 Your network cables are damaged or inproperly installed. Check for |oose
connecti ons, damaged connectors, inproper cable term nation, and danaged
cables and fix any of the problens that exist.



e Astartup batch file is | oading the network adapter card driver tw ce or
with conflicting settings. See your system adm nistrator.

e The NET.CFG or the ATDRI VER BAT files were inproperly nodified. For
Appl eShare Cient for Wndows to run properly, certain files nmust be in
the right places and entries in batch files nust be correct. Use the
i nfornati on provided in the README. TXT file and the installation |og
(ATI NSTAL. LOG). The README. TXT file is located in the sane directory in
whi ch you installed AppleShare dient for Wndow (by default,
C.\APPLE\ A SHARE) and the installation log file is copied to the top
| evel of your C drive.

e An inconpatible version of AppleTalk is already installed on your
conputer. AppleShare Cient for Wndows all ows only one version of
Appl eTal k software to be running on a single network adapter card. The
Installer will not install AppleShare Client for Wndows if it detects
anot her version of AppleTal k already installed. Problens can occur,
however, if an inconpatible product is installed after AppleShare dient
for Wndows is installed. Exanples of inconpatible products include
Faral | on's PhoneNET Tal k and network software based on PhoneNET Tal k such
as Filevaker Pro for Wndows from C aris. Either renove the inconpatible
sof tware or Appl eShare for W ndows.

NOTE: Your inconpatible product nmay have been updated to work with the
Appl eShare Cient for Wndows; contact the nanufacturer. MacLan Connect
users should contact Mramar Systens, Inc. in Santa Barbara for a version
of their software that is conpatible with AppleShare Cient for Wndows.

* You have performed a custominstallation on a conputer with a Token Ring
or Local Tal k network adapter card. Token R ng and Local Tal k network
adapter cards are not supported by Appl eShare for Wndows. Use the
Installer to remove Appl eShare for Wndows fromyour conputer. Cbtain a
networ k adapter card that is supported, then re-install AppleShare. See
Getting Started Wth AppleShare Cient for Wndows and the READMVE. TXT
file for information about supported network adapter cards. The
README. TXT file is located in the sane directory in which you installed
Appl eShare Cdient for Wndows (by default, C \APPLE\A SHARE).
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