SoftWindows, ImageWriter |1, Type 1 Errors When Printing (7/94)

Article Created: 19 July 1994

| have an InageWiter Il connected to ny Power Macintosh nmodem port. | can print
fine fromthe Macintosh environnment, but whenever | try to print fromwthin
SoftWndows | get a type 1 errors part way through or at the end of the printing
process, and SoftWndows quits. | have Epson LQ2500 emnul ati on selected in the
Sof t Wndows printer port selection under the Setup nenu.
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Sof t Wndows defaults to assigning coml: to the nodem port. This can cause errors
when printing, and often causes a type 1 error to cone up. The solution
reconmended by Insignia is to have both coml: and conR: serial ports set to
"none" within the "PC serial port" selection under the Setup nenu, this wll
prevent the conflicts fromoccurring.
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