QuickTime for Windows 2.1.2: Known Issues (9/96)

Article Created: 27 Septenber 1996

This article contains a list of known issues with QuickTine for Wndows 2. 1.2.
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The following list details known issues with QuickTinme for Wndows 2.1.2.
Addi tional information about QuickTinme products for Maci ntosh and W ndows can be
found on the worldwi de web at:

http://quicktime. appl e. com

1) 32-bit QuickTime for Wndows does not have an MCI driver for Wn95. This is
because W ndows 95 does not support 32-bit MCl drivers. 32-bit applications can
still make MCl calls, but they will be serviced by 16-bit QIT'W Note that you can
install both 16- and 32-bit QTWon your system and 16-bit QTwWw ||
automatically be used to support MCI. A similar but opposite situation exists on
W ndows NT, where 16-bit MCl drivers are not supported, and 32-bit QIWnust be
installed to get MCl support for both 16-bit and 32-bit applications.

2) 32-bit QuickTine for Wndows runs on Wndows 95 and Wndows NT only. It wll
not run on Wndows 3.1, even if you have Wn32s installed.

3) MACE conpressed sound is not supported.

4) QuickTinme VR (distributed separately) is currently only a 16-bit conponent,
and therefore only works with 16-bit QuickTinme for Wndows. As a workaround, you
can install both 16- and 32-bit QuickTime for Wndows on your system and use
the 16-bit Mvie Player when you want to view QIVR scenes or objects.

5) QuickTime for Wndows nay set the audio Requested Rate to the rate of the
first novie that you play (which will be 22050 Hz if you play the calibration
novie during installation). You nmay want to change Requested Rate on the QIw
control panel Audio page. QTWwi Il not change Requested Rate once you have set
it.

6) Sigma Designs' recently released Real Magic MPEG driver (v2.20) is

i nconpatible with QuickTinme for Wndows. As a workaround on Wn31, you can
reinstall the older Real Magic driver (v2.01), but on Wn95 there is no ot her
version to install. Sigma Designs and Apple are currently working on a



sol uti on.

7) The Cirrus display driver v1.23 (that is, Conpag/CL3X vl1.23) can cause QTW
control panel crashes. Upgrading to v1.24 fixes the problem

8) When you are running Wndows 95 and you assign a sound to play when a program
is launched, you may get a systemhalt when you | aunch the 16-bit Mvie Pl ayer
for the very first time. The problemw |l not recur after the initial system
halt and reboot.

9) The gane "Critical Path" incorrectly requires MCIQTWDRV to be in its
directory. Wen you install QuickTine for Wndows 2.1.1 and delete the old
version, this file is renpved. You nust copy C \{w ndows\systen}\ M QTW DRV to
X:\ CRI TPATH\ QTW for the ganme to work.

10) The gane "RedShift" incorrectly requires QIFIMDLL to be in its directory.
When you install QuickTine for Wndows 2.1.1 and delete the old version, this
file is renmoved. You nmust copy C \{w ndows\systent\ QI M DLL to x:\REDSH FT\ QTW
for the game to work.
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