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Article Created: 10 Cctober 1995

This article contains the ReadMe file included with the LaserWiter Software For
W ndows version 1.1 posted online. This is part 2 of 2 of the document.
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ABOUT YOUR APPLE LASERVWRI TER PRI NTER SOFTWARE FOR W NDOWS
Revision 1.1

Revision 1.1 of the Apple LaserWiter Printer software for Wndows 3.1 contains
updat ed versions of these conponents:

eeln part 1 of 2ee

e Installer
o Apple Printer Uility
e Bidirectional driver

Thi s docunent contains sone inportant reninders and sone information that is not
in the manual that comes with your printer. You may want to print this docunent
and keep it for future reference. You'll find information about:

e Installing the Printer Driver Software

e Installing additional PostScript printers

e Configuring the PostScript printer

* Deleting previous versions of the printer driver

e Installing the printer description on Wndows NT 3.5

» Using the Apple Color LaserWiter 12/600 PS Printer

e Obtaining Printer Supplies for the Apple Color LaserWiter
12/ 600 PS

e Apple Printer Wility 2.0

eeln part 2 of 2ee

 AdobePS Printer Driver version 3.0

- General driver conpatibility issues

- General font downl oader conpatibility issues
- Application software conpatibility issues



ADCBEPS PRI NTER DRI VER 3.0.1

COLOR LASERWRI TER 12/ 600 PS COMMUNI CATI ON SW TCH

The ADOBEPS printer driver is configured by default for binary communications.
Send Data in Binary on the PostScript Setup tab dialog is turned on by default.

The conmuni cation switch for the Color LaserWiter 12/600 PS is | ocated on the
back of the printer. The printer is shipped fromthe factory with the switch in
the right or "Custonmt position. Should the switch be reset to factory defaults
by nmoving it to the left or "Reset" position and then back to the Custom
position, the communications protocol for the printer's parallel port is
incorrectly changed to ASCII. Because of this, print jobs sent fromthe AdobePS
driver with Send Data in Binary turned on will not print.

To correct this problem you can turn Send Data in Binary off. Alternatively,
you can use the Apple Printer Uility to set the protocol back to binary (TBCP).
To do this:

Open the Apple LaserWiter Software folder, double-click the Apple Printer
Uility, and select the desired printer

Sel ect the Communication Configuration panel and then select Port Configuration
For the Protocol field, select TBCP. Then, press Send. The printer's protoco
shoul d now be set to binary (TBCP).

This procedure nmust be perforned each tine the comunication switch is reset.

GENERAL DRI VER COWPATI BI LI TY | SSUES

Installation - When installing the driver or a printer PPD, you nust first exit
all applications using this driver or the Printers dialog in the Control Pane
will not proceed with the installation.

Interaction Wth Control Panel Printers Dialog Box - Sone selections made in the
Printers dialog box, such as Set as Default Printer and Connect, take effect
only after the Printers dialog box is closed.

Duplicate Features in the Driver and Application - If your application contains
the sane feature as the driver (such as scaling or nunber of copies), use your
application to set the feature; do not set it using the driver. Use the driver



tab dialogs only to set printer options you cannot control via your
application's Print or Print Setup dial og box.

Printing From Mul tiple Applications - Miltiple applications cannot use AdobePS 3
at the sane tinme. You can print frommultiple applications, but nust wait unti
a job has conpl eted before starting another one.

| mage Printing Perfornmance - For sone applications, printing i mages nay be

sl ower than expected. Printing performance will depend on bitmap characteristics
(such as size or color) and the method the application uses to print bitmaps.
For exanple, 24-bit color images will print nore slowy than 1-bit

bl ack- and-whi t e i mages.

Post Scri pt Protocol Options - For the printer's default configuration, protoco
options located on the PostScript tab dialog should be set to Default. For the
Col or LaserWiter 12/600 PS you should be able to select Send Data in Binary for
both parallel and network connections.

Optimze for Speed vs. Optinize for Portability - On the PostScript tab dial og,
there is a group box called PostScript Perfornmance. Wien you sel ect Optimze for
Speed, you may find certain jobs cause the printer to run out of nmenory,
termnating the job with a VM or rangecheck error. |f you encounter problens,
try setting the PostScript Performance option to Optimze for Portability.

Downl oadabl e Fonts - Printing | engthy docunents that require the driver to
downl oad several fonts may generate one or nore of the follow ng error nessages
or conditions:

Post Script Error: limt check

Post Script Error: VMerror

Page with the nessage that the printer has insufficient nmenory

Printer sinply does not finish printing the job or resets.

Wor karounds: Try one of the follow ng:

1) Reduce the nunber of fonts in the docunent.

2) Try changing the Post Script Performance setting on the PostScript tab dial og
to Optimze for Portability.

3) Add nenory to the printer.

Do Not Downl oad Fonts Option - The Job Control tab dial og contains the Font
Control option Do Not Downl oad Fonts. Use this option only if you know that the
fonts that you use in your docunents are al ways available to your printer, for
exanpl e, via the hard disk attached to your printer. Qherw se, the printer may

substitute Courier for your fonts.

Docurment Structuring Conventions - AdobePS 3 does not enit the DSC comments
"%9®Begi nData ... %&ndData."

Sonme lmages Print Wth Linited Color - |Images based on RLE-4 and RLE-8



conpression print with [inmted halftoning effects. Typically, shades of gray or
color will print as either black or white.

Installation of Printer Font Metrics - The list of characters available in a
font has changed from Wndows 3.0 to Wndows 3.1. AdobePS 3 uses the information
in Printer Font Metric (PFM files to help applications lay out text correctly
and to instruct PostScript printers howto print text correctly. However,
because of the changes in characters avail able, sone older PFMs may incorrectly
list character widths and cause either errors in |ayout of text on the screen,
inthe printer, or both. AdobePS 3 includes the newest versions of font PFMs
for all of the printers it installs.

| f Adobe Type Manager (ATM is installed it includes PFMs for fonts on the
printer. AdobePS 3 assunes that those PFMs are nore up to date than the PFMs
i ncluded during driver installation.

If you suspect that your ATM fonts are incorrect, you can force AdobePS 3 to use
its owmn PFMs by foll owi ng these steps:

Use Notepad to edit a line simlar to PFM Dir=c:\psfonts\pfmin the [ Setup]
section of the ATMIN file to read as foll ows:

; PEM_Di r=c:\ psfonts\pfm

Save the nodified ATMIN file.

Proceed to install a new printer using the Printers dialog box in the Control
Panel .

Restore the line in ATMIN to its previous val ue.

Interaction with Adobe Type Manager - Certain applications may pass inaccurate
font information to Adobe Type Manager, causing it to abort. To work-around this
probl em double-click the ATM Control Panel, select the On or Of option, and
choose Exit. Restart Wndows for the change to take effect. Then, try the
application again.

Renovi ng Adobe Type Manager from Your System-In rare instances you may want to
renove ATM from your system Follow these steps:

Use the ATM Control Panel to renpve Type 1 fonts from your system



Use Notepad or another text-editing accessory to open the SYSTEMIN file in
your W ndows directory

Repl ace the following two |ines:
system drv=at nsys. drv

atm system drv=systemdrv

with this |ine:

system drv=system drv

The first two [ines might vary on sone systens. The replacenment |ine, however,
shoul d be as shown above.

Quit Notepad and exit Wndows. Delete ATML6. DLL, ATMB2.DLL, and the ATMSYS. DRV
files fromyour Wndows\Systemdirectory. Delete the ATMIN and ATMCNTRL. EXE
files fromyour Wndows directory.

Delete the .PFM and .PFB files fromyour Wndows\psfonts directory. Delete the
ATMFONTS. QLC file fromyour Wndows\psfonts directory. Restart W ndows.

Sone Printers Reset When Sent Binary Mode Commands - The Apple Col or LaserWiter
12/ 600 PS supports Tagged Bi nary Comuni cations Protocol which is a superset of
t he Adobe Bi nary Conmuni cations Protocol. It does not support the Adobe Binary
Conmuni cati ons Protocol (BCP) and may reset if sent the command to switch into
bi nary node (requested via the Job Control tab dialog, using Printer Mde, Send
Mode). This happens only if you are using the incorrect PPD for your particular
printer. To avoid this situation, install the correct PPD for your installed
printer.

Using Print Manager - Wndows Print Manager will create a tenporary file when
you print froman application. Deleting this tenporary file term nates the print
j ob.

Suggested use: dick Cancel fromthe dialog box to termnate the print job or
delete fromw thin Print Mnager.

Cust om Paper Dinensions - In sone PPDs, the minimumw dth and hei ght val ues for
t he Custom Paper option are represented by three decinal digits. AdobePS 3
rounds off the value to two decinmal digits, which may result in an error

i ndi cating that one or both of your dinensions are invalid.

Wor karound: |If you wish to use the mninumval ue, change the AdobePS 3 rounded



val ue (such as 8.26) to the exact value of the dinension with all decimal digits
(such as 8.264).

Page Preview I mage - The Page Preview i mage on the Paper tab dialog reflects
only an approxi mati on of the actual printed page. Paper size, color, and border
filling in the page preview, for exanple, may not accurately represent the
correspondi ng characteristic of the printed page.

Watermark Printing - In sone applications, watermarks will print either in the
background (the default) or in the foreground, but not in both.

Wor karound: Try printing the watermarks in both the foreground and background
to di scover which location works best with your application and printed
docunent .

Wat ermar ks are enabl ed using the Forms capability in all Adobe Post Script Level
2 printers and will not print if sent to a PostScript Level 1 printer

Wor karound: Send j obs specifying watermarks to a Post Script Level 2 printer

When you specify a watermark to print in outline format, the Page Previ ew i mage
of the Watermark and Paper tab dial ogs do not display the outline watermark
This is a limtation of the driver's display feature only; the watermark wil|l
print correctly on the physical page.

In sone applications, when the Watermark First Page Only feature and Nunber of
Copi es features are conbined, the watermark prints only on the first page of the
first copy.

Wor karound: Print each copy as a separate job.

Sone applications subnmit the entire print job as one |ogical page. The single
| ogi cal page, when printed, spans nultiple physical pages. For such applications
the watermark nmay appear only on the second physical page.

N-Up Printing - NNup printing may yield unanticipated results when you conbi ne

| ayout and orientation page-setup options in one docunent. The first | ogical
page of a job deternmines the |layout for the rest of the job. For example, if you
choose portrait orientation for the first page of a docunent printed in 6-up

all pages in the document will print in the standard order for portrait
orientation, left to right, top to bottom even if you change to | andscape
orientation in the niddle of the job. If you specify |andscape orientation for
the first page of a 6-up docunent, all docunent pages print bottomto top, |eft
toright. For rotated |andscape orientation, docunent pages print top to
bottom right to left.

Additionally, if you request a different resolution, page size, or paper source,
or if you request duplex settings for different pages of a document while using
the n-up feature, AdobePS 3 conpletes the previous request and then starts a new
page, applying the currently requested page-setup settings. The order of the

| ayout remai ns the same, although virtual pages of an n-up layout will be blank
This is because AdobePS 3 starts the next set of instructions on a new sheet of

paper .



In sone applications, when the Layout and Copi es features are conbi ned, new
pages are started, as needed, only in the first copy.

Wor karound: Print each copy as a separate job.

N-up printing and borders - You nmay experience problens printing docunments that
have borders when printed with n-up printing.

Wor karound: Print documents with borders with 1 page per sheet of paper

N-up printing and manual Iy downl oaded Post Scri pt header - Wth some
applications, manual ly downl oadi ng a PostScript header nmay cause errors when
n-up printing is used.

Wor kar ound: | nstead of manual |y downl oadi ng the Post Script header, select "Send
Header with each job" in the driver's Job Control tab dial og.

Di al og Box Warning: Application Inconpatibility Watermark and N-Up Features -
Sone applications are inconpatible with watermark and page | ayout (n-up)
features. If this is true for an application you are using, AdobePS 3 displ ays
the Application/Printer Setup Inconpatibility dialog box, which lets you cance
the print job, try to print using the driver's features, or print wthout using
the driver's features. By default, AdobePS 3 displays this dialog box each tine
you send a print job specifying features with which the application is

i nconpatible. If this is an inconvenience for you, you can disable the dialog
box.

To disable the Application/Printer Setup Inconpatibility dialog box:

Use Notepad or another ASCI| text editor to open the WN.IN file and go to the
[ AdobePS] secti on.

Choose one of two options:

* Find the line "Show Conpatibility Alert=1" and change the value from1l to O
* |f the Show Conpatibility Alert |line does not exist, add the |line "Show
Compatibility Alert=0."

Save and close the file.

Probl enms Printing Envel ope and Docurment in a Single Job - The Apple Col or
LaserWiter 12/600 PS printer does not support envel opes. Wth other printers,
when you print an envel ope-and-letter job involving paper source changes, if the
first page uses the manual -feed paper tray and the next page changes to Auto
Tray Select, printing nay yield unexpected results. For exanple, envel ope text
may be printed on letter-size paper instead of the expected envel ope.



Wor karound: Specify specific paper sources instead of Auto Tray Select, or print
each page as a separate job.

Problenms Printing to Printers in Adobe IntelliSelect (AIS) Mdde - A Printer Mode
val ue of ASCI| Mode, set via the Job Control tab dialog, is inconpatible with
printers in AlS node and results in an error. Also, files with enbedded EPS
graphics or text created via drivers other than AdobePS 3 may not print
correctly to a printer in Al'S node.

Wor karound: |f your printer has a front panel, change from Al S node to standard
Post Script or TBCP and then reprint the job. O, do not choose Send Mdde and use
only the printer's default node.

Full -Color Bitmap Printing Performance - Wen you select the PostScript option
Send Full Color Data and are using 24-bit col or inmages, AdobePS 3 sends the ful
image data to the printer. You may not need this data for printers that are
unabl e to render 24-bit color inages. However, selecting this option allows the
printer's halftoning capabilities to be used to their greatest extent to print
t he best possible inmage.

Alternative: |If inproved performance is nore inportant than accurate col or
hal ftoning, turn off the Send Full Col or Data option

Accidentally Printing EPS Files - If a printer driver is accidentally configured
to print EPS output to a printer rather than a file, AdobePS 3 displays a
war ni ng that EPS should not be output to a port; the job prints correctly within
the application, then the printer stays in a waiting node until either (a)
another job is sent, or (b) a time-out error occurs. To avoid this situation
ensure that EPS format is only output to File, not Printer.

Font Installation - The presence of fonts installed by sone font installers may
not be recogni zed.

Wor karound: To notify the driver of fonts installed by non-Adobe font
installers, manually update the ATMIN file. For nmore information, see the
Adobe ATM user gui de.

Mat ch Col or Across Printers Option - The Match Col or Across Printers option uses
t he devi ce-i ndependent col or-rendering feature available in PostScript Level 2
color printers to render color output as close as possible to the colors of
other Level 2 printers. This feature is intended to give accurate and consi st ent
col or rendering across a w de range of col or devices.

GENERAL FONT DOANLOADER COMPATI BI LI TY | SSUES

The Font Downl oader is automatically installed along with the driver. Al though
t he downl oader can be run as a stand-al one program this is not recomended.

Downl oadi ng Task Thernoneter - The task-progress thernoneter does not al ways
reflect the true status of the font downl oadi ng task. Even though the font does
downl oad, the thermoneter may not reflect 100%



TrueType fonts - TrueType fonts cannot be downl coaded with the Font Downl oader

Downl oadi ng Post Script Files Containing Binary Data - The Font Downl oader can
downl oad only PostScript files containing ASCI1 data and may display an error if
the PostScript file contains binary data.

Workaround: I n the PostScript tab dialog, turn off the Send Data in Binary
option in the Perfornance Options box, and redownl oad the PostScript file. O,
do not use the Font Downl oader; instead, send PostScript files containing binary
data to the printer from DOS using the Copy conmand.

Device Installer Problens - Sometines the Font Downl oader does not |et you
delete installed devices, does not properly display newly installed devices in
the device list box, or continues to list fonts previously deleted. In addition
t he Font Downl oader cannot verify that a device is installed correctly. If
you're not sure, check the Color LaserWiter's startup page to see if the device
nane is listed. See chapter 5 of your user guide to verify that the hard disk
has been installed correctly.

Wor karound: Exit conpletely fromthe driver. Reenter the programvia the Setup
button of the Printers dialog box; choose the Fonts tab dialog; click the Font
Downl oader button, and the Font Downl oader dial og box appears. dick Device
Installer. The newy installed devices should now appear. To delete a device,
hi ghlight it, and choose Renove.

Del eting Fonts Fromthe Printer's Menory - |f you have downl oaded fonts to the
printer's nenory using the Font Downl oader, the fonts stay resident until the
printer is restarted; the Font Downl oader does not delete fonts fromthe
printer's nenory.

Wor karound: Restart the printer using the Apple Printer Wility or turn the
printer off, wait a few nonents, and then turn the printer back on

Update of WN.INI File - The Font Downl oader does not update the WN.IN file to
reflect the fonts that it has downl oaded; therefore, other PostScript drivers or
application progranms that read WN.INl for information updates will not know

whi ch fonts have al ready been downl oaded.

M sl eadi ng Menory Messages - Sonetimes when you are downl oadi ng a group of

fonts, the Font Downl oader sends nmessages indicating that there may not be
enough avail able nenmory to downl oad the individual font. This nessage nay or may
not reflect the true state of your printer

Wor karound: |f you know your printer has plenty of nmenory, choose Yes in
response to the Font Downl oader nessage and continue downl oadi ng the fonts.

Al so, to avoid display of the insufficient menory nessage, download the fonts
i ndividually, not by group. If your printer is lowin nenory, you may not be
able to download all fonts to it.

Check Password - Check Password is not supported for Apple printers.

Wor kar ound: NetWare security is available for the Apple Color LaserWiter 12/600
PS when it is used as a print server. You set up the password on the NetWare



file server and on the printer being used as the print server. See Chapter 3,
sections "Assigning a password for the print server" and "Setting additional
parameters with the Apple Printer Wility for Wndows" of the Apple Color
LaserWiter 12/600 PS User Manual.

APPL| CATI ON SOFTWARE COWMPATI BI LI TY | SSUES

If you install Adobe Illustrator after the Adobe PostScript driver, the

foll owi ng nessage nay appear: "The file C\ W NDOAS\ SYSTEM PS_ENUM DLL al r eady
exi sts and has a different date than the file Illustrator is about to install.
Do you wish to overwite the current file on the systenf"

Sel ect No; do not overwite the file.

This same dialog will again appear for RUN_ENUM EXE. Sel ect No; do not overwite
this file, either.

If Illustrator has been installed without regard to the above instructions,
reinstall the driver using the instructions listed in "Deleting Previous
Versions of the Driver." You nmust clear all previous files to ensure a
successful installation.

Al dus Freehand

Al dus Freehand does not support the Rotated Landscape Orientation option of the
Paper tab dialog. In addition, Freehand does not support waternarks.

Ashl ar Vel lum 2. 12

Ashl ar Vel | um does not support printing nultiple copies.

Corel Draw 5.0

Printing watermarks with First Page Only sel ected causes the watermark to print
only on the | ast page.

Wor karound: Print page one only with the watermark selected. Then, print the
remai nder of the docunment without the watermark.

Fractal Design Painter 2.0

In the PostScript tab dialog is a group box called PostScript Perfornmance.
Fractal Design Painter 2.0 is conpatible only with the Optim ze for Portability
option of that box.

Freel ance Graphics 2.01

Print jobs may not scale correctly.

M crografx ABC Fl owCharter 3.0



I n docurments over seven pages long, letters mght print superinposed upon each
other. This problem seens to occur on printers with a resolution of 600dpi or
hi gher.

Wor karound: Print to a printer with a resol ution | ower
t han 600 dpi

M crograf x Designer 4.0

AdobePS 3 does not support the Colored Pattern Brush feature of Designer 4.0 and
the earlier application Charisma and prints filled areas of color bitmaps in

bl ack and white.

Printers with resolutions in excess of 300dpi may exhibit uneven patterning in
graphi cs using color fill patterns.

M5 Not epad and Cardfile

Resol uti on of 600dpi or above may cause Notepad and Cardfile to print with
incorrect margins. Sometines this can be corrected by specifically changing the
requested margins fromO0.75", the default margins, to another value; this does
not always fix the problem

Wor karound: Most printers with resol uti on above 600dpi have | ower resol ution
nodes; if so, select a lower resolution in the printer's Print Setup, Setup
Features tab dialog. |If not, install the Adobe Default Printer and select it
when printing from Cardfile or Notepad.

M crosoft Online may not print when AdobePS 3 is selected and the printer nanme
is longer than 29 characters.

Wor karound: Choose a printer name with fewer than 30 characters.

MS Power Point 3.0

Resol uti on changes requested fromw thin the PowerPoint 3.0 Print Setup dial og
box do not take effect.

Wor karound: For printers that allow control of their resolution, use the AdobePS
3 Features tab dialog to change resolution in your PowerPoint 3.0 files.

When printing sone colored text from PowerPoint 3.0, the text prints in black
rather than the selected color.

MS Power Point 4.0

Printing files containing nultiple enbedded EPS objects fromthis application
sonmetines results in either |lost text or |ost EPS objects.



Wor kar ound: Convert the enbedded EPS objects to PowerPoint objects by
doubl e-cli cki ng on them

MS Publisher 2.0

The BorderArt feature of MS Publisher 2.0 is inconpatible with AdobePS 3. If you
try to use this feature with AdobePS 3, the printed file nmay be nissing |ines
fromthe upper and bottomright and |left corners of the border

PageMaker
AdobePS 3 is inconpatible with PageMaker 5.0 or earlier if you are using a PJL
printer.

Wor kar ound: Upgrade to the | atest version of PageMaker if you are using a PJL
printer.

Sonme PageMaker files may print with unexpected results.

Wor kar ound: Make sure that you have selected the correct type of printer in the
PageMaker print dialog box and that the PageMaker private PPD directory contains
the correct PPD for the printer you are using.

Per suasion 3.0

Depending on the file you are trying to print, Persuasion 3.0 is sonetines

i nconmpatible with AdobePS 3. Printing sonetimes results in a blank first page
or a PostScript error.

Qui cken 3.0

If you choose to print partial checks in 1s or 2s, instead of the standard 3s,
you may get unexpected results. Wen you request partial check printing, Quicken
prints a blank first page, a second page in portrait orientation, and a third
page in | andscape orientation

WordPerfect 5.1

Early versions of WrdPerfect may exhibit sone problens with this driver.
Exampl es include: unreadable text in the WirdPerfect Select Printers dial og;

di mmed Sel ect control in the Select Printers dialog when switching printers; and
nm smat ched settings between AdobePS 3 and WordPerfect.

Wor karound: Use at | east version 5.1 of WhrdPerfect.
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