Performa 640/ LC 630 DOS Compatible: Error 003 and 005 (2/97)

Article Created: 23 January 1996
Article Reviewed/ Updated: 3 February 1997

When attenpting to use the program PRO ORG EXE (which is installed during the
Sound Bl aster installation) on a Macintosh Performa 640 DOS Conpati bl e comput er
you may get an error stating, "Error 003: Hardware Testing Fails." The Mcintosh
LC 630 DOS Conpatible displays a simlar error, "Error 005: Hardware Testing
Fail s" when using this programas well.
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The Maci ntosh Performa 640 and LC 630 DOS Conpati bl e conmputers use the Cyrix 486
DX2 Processor in the DOS Environnment. Wth this processor, the conputer has a
Wite Back feature enabled in the AUTOEXEC BAT with the line:

C. \ APPLE\ VB. EXE

This allows the processor to wite to the hard drive in the background while the
user is performing other tasks.

However, the PRO ORG EXE program appears not to be conpatible with the Wite
Back feature, which causes these errors. You should contact the devel oper of

Sound Bl aster, Creative Labs, for additional information

In the interim the workaround is to disable the Wite Back feature, which may
decrease performance.

To disable the Wite Back feature, follow these steps:
Edit the AUTCEXEC. BAT file
EDI T AUTOEXEC. BAT

REM t he | i ne:
C. \ APPLE\ VB. EXE

To look like this:



REM C: \ APPLE\ \B. EXE

Save the changes and exit ED T

Go to the PC Setup control pane

Sel ect Shut Down PC

Sel ect Restart PC

Now t he PRO _ORG EXE program shoul d work

NOTE: PC Setup 1.5 enables the Wite Back feature and offers no way to turn it
off. Apple is investigating a solution to the issue for those who need the use
of the FMPro Organ. This can al so affect Power Mcintosh 6100 conmputers wth
the DOS Conpatibility Card.

This article provides infornmation about a non-Apple product. Apple Conputer,
Inc. is not responsible for its content. Please contact the vendor for

addi ti onal information.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone nunber
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