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This article describes howto submt an article for publication to the Technica
Information Library (TIL).

For an overview of the TIL, a list of locations where the TIL is available, or
instructions for searching the TIL, refer to the article titled "Tech Info
Li brary: How to Search for Articles"
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Because the TIL is the prinmary source of technical information for those who
support and use Apple products, posting articles that answer frequently asked
user questions can increase the know edge base of the library to hel p reduce
support burdens. We wel conme solutions to Apple hardware and software not only
from conmpani es and engi neers, but fromall our readers.

To subnmit an article to the TIL, please follow these sinple guidelines:

What Should | Submt?
Articles on any technical issues that pertain to Apple can be subnmitted to the
library. Here are a few of the nbst popul ar subjects:

- Corrections or updates to already posted articles.(Please send us an
e-mail if you spot outdated or incorrect information in our library.
Your good deed benefits thousands of other users.)

- Speci fication sheets.

- Manual corrections.

- Conpatibility issues.

- Undocunent ed features.

- Hel pful hints.

- Troubl eshooti ng techni ques.

What Should | Not Subnit?

This is a technical library and we try not to include unsubstantiated narketing
clainms, such as, "four out of five users prefer So-and-So's product over any



other," and so on. In other words, no advertisenents, please.

Do NOT subnit technical assistance questions. Unfortunately, we cannot provide
techni cal support through our e-nmail address. If you need technical assistance,
pl ease contact your |ocal Apple representative, Apple's technical tel ephone
support line, or look at Apple Conmputers' Wrld Wde Wb page for support.

Do | Have To Worry About Fornmatting?

No. Just send it by e-mail; we do the rest.

Sof tware Version Numbers: |If your article involves software, always include the
versi on nunber so that three years from now soneone readi ng your article can
tell if your information is still wvalid.

Revi sions: Pl ease indicate that you are revising an existing record so we know
to replace old material with the new

Where Do | Send [t?

For Appl eLi nk users, send your nmaterial to TECH. DB. For other online service
users send your material to tech.db@pple.com Be sure to clearly indicate that
you are submtting articles to the TIL.

How Long WIIl It Take For My Article To Be Added To The Library?

1 to 3 weeks, depending on our workload. Your article is reviewed for technica
accuracy, then checked for granmar, spelling, and clarity by our witer-editors
(so do not worry about your witing style).

We hope these few guidelines will not discourage you fromsending us articles
(al though we are discouraging technical support questions). Users of the TIL
need good information, and we wel come your materi al
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