A/UX: Solution to RPC_MAP_FAILURE Error
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 For technical accuracy.

| tried to nount a renote file systemand got the error
nount : <host name> server not respondi ng: RPC_MAP_FAI LURE
Dl SCUSSI ON - - - - - - m s oo e oo o oo oo oo

There are four, common reasons for this. First, check that you do not have an
i nconpl ete or marginal Ethernet connection. Follow these steps:

1) Are cables correctly seated on connectors?

2) Are cable in good condition physically? There should not be crinps or
bends in the cable.

3) Check that all cables attached; nake sure that none has been accidently
di sconnect ed.

A second reason is that the renote host fromwhich you are nounting a file
partition may be down. Check with the adm nistrator of the system You wll not
be able to mount any file systemfromthat systemuntil the renpte host is up
and runni ng.

A third reason is that the /etc/portnmap daenon may not be running. Check this
by follow ng these steps:

1) Enter the I|ine:
ps -ef | grep portnap

The out put di splayed should | ook Iike this:



root 90 1 0 Apr 257 0: 04 /etc/portmp

The nunbers in the output may differ on your system |If you do not receive
this output, do these steps:

1) Log onto the systemas "root".
2) Enter the line:
grep portmap /etc/inittab
The out put should | ook like this:
nfs0: 2:wait:/etc/portnmap
If it doesn't, edit the file /etc/inittab and nodify it to |look this way.
3) Shut the system down into single-user node; run-level S
4) Reboot the systeminto multi-user node; run-level 2.

A fourth reason is that the /etc/portmap daenon on the renmote host isn't
runni ng. To check this, follow these steps:

1) Log onto the systemas "root".
2) Enter the conmand
rpcinfo -p

foll owed by a space and the nane of the hostnane you wi sh to check. You
shoul d get a list of registered program nunbers. |If you don't:

3) Shut the system down into single-user node; run-|level S
4) Bring the systemback up into multi-user node; run-Ilevel 2.
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