A/UX: Internet Router Printing Problem (8/94)
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| have a problemprinting from Appl eTal k for A/UX (Ethernet) through the
Appl eTal k Internet Router. | amrunning A/UX and have three printers--a
LaserWiter IINTX and two Appl eTal k I mageWiters on Local Tal k.

On the A/UX nachine, | can |launch a Maci ntosh OGS application and print through
Ethernet to the Internet Router and on to the LaserWiter with no problens. The
Chooser works fine and shows all zones and printers.

However, when | try to print through A/UX, none of the three printers prints
with Ip, Ipr, or atprint. The Printers and Zones show up and are chosen with
the at_cho _prn script. Do you have any suggestions?
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Because you don't have a printing problemvia a Maci ntosh OS application, the
probl em seens to be on the A/UX printer spool er setup.

We have a couple of A/ UX nmachi nes here configured with AppleTal k for A/ UX
printing via EtherTal k and the Appl eTal k Internet Router w thout any problem
when using the "I p" command or printing directly fromthe Macintosh OS
application.

Here are sone questions and suggestions:

- Is the /usr/lib/lpsched running? It usually starts up fromthe
/etc/inittab.

- If the printing interface is via EtherTalk, the following two |ines nust
be included in the /etc/appletalkrc file:

interface = ethertal kO
Et hernet = ae0

- Did you run the "ADD AT servi cenane" conmand when you set up the printer
spooler? (Note that servicenane is just a printer queue nanme. You can
gi ve any name you want.)



- Try the "lIpstat -t" command to display the current status information of your
printer system Make sure that the systemdefault destination is the one you
want to print to. Are the printer queue and the C ass Appl eTal k both accepting
requests? 1Is the printer queue enabl ed?

- Make sure you have the Internet Router set to route the AppleTal k
Phase 2 packets.
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